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Cooperation and Unity At Jts Highest 


ROBABLY never before in its history has the telephone industry gone 
2 into a new year with as many strange, difficult and discouraging problems 

confronting it as loom on the horizon of 1942. The dire financial difficul- 
ties encountered at its inception; the uncertainties it faced in the days of 
“cut-throat” competition; the struggle to serve the government during World 
War I; the fight to ward off government ownership during and after that 
conflict (as reviewed in Louis Pitcher’s article in TELEPHONY, January 
10); the difficulties in maintaining efficient service during the depression with 
altogether meager revenues; and the many other dark days through which 
the industry has passed will be considered trifles compared with the problems 
it must solve in serving the government and the public for the duration of 
the present war emergency. 


There is no need to record these problems here for all telephone men and 
women are well aware of the almost endless job confronting them and, 
furthermore, they are resolved to overcome the problems and add one more 
milestone to the long and successful record of the industry in meeting emer- 
gencies as efficiently and as completely as could ever be expected of them. 


Probably the industry never has been better prepared to cope with the prob- 
lems confronting it than at the present time. There is a unified spirit and a 
high degree of cooperation between the two major groups of the industry— 
Bell and Independent—so necessary if the industry is to fulfill its obligations. 
Also, the units within each group are united in the common purpose of meet- 
ing the stringent requirements of the present emergency. 


The Bell associated companies, operating under a more or less common 
policy, have geared their facilities and personnel to meet unprecedented 
demands arising in their various territories. While Independent companies 
cannot follow any uniform operating policy, nevertheless there exists a strong 
bond of unity among them that enables them to shoulder fully their share of 
the obligations placed upon the telephone industry as a whole. 


This unity between the Independents has not just happened overnight. 
It is the result of patient and tireless effort by leaders of the industry over 
many years. However, the chain linking them probably has grown stronger 
during the past several years because of closer coordination between officers 
of the United States Independent Telephone Association and officers and mem- 
bers of state associations. 


While there has been maintained a “state’s rights” policy insofar as the 
associations are concerned, the national organization has during more recent 
years, in our opinion, worked more closely and more effectively with state 
associations in solving their many problems and in seeking advice and their 
support in overcoming those problems confronting the industry from a 
national standpoint. 


At almost every state convention, for example, the executive vice president 
or another officer of the national association has accepted an invitation to 
make an address and to mingle with the representatives of the many large 
and small companies for informal discussions of their individual problems. 
This probably has done more than anything else to extend and intensify the 
cooperation existing between Independents. 


With the trend towards increased federal regulation in recent years, the 
national telephone association has necessarily become the spearhead and 
clearing house of all activity of the Independent industry to protect its inter- 
ests and to perform its duty in the present emergency. To function effectively 
in this capacity, the national association must have the complete cooperation 
and support of individual operating companies, large and small, and their 
state associations, which it is now receiving. 


The time and attention officers of the national association have given to 
far-flung units of the Independent industry are paying dividends today when 
so much is expected of it in the present crisis. In our opinion, it is imperative 
at this time that there be no cessation of effort to bring Independents closer 
and closer together: If the present strong unity between the Bell and Inde- 
pendent branches—and between individual units of these groups—continues, 
there need be no fear that the industry will satisfactorily meet all future 
demands and uphold its long-standing tradition of serving the nation in 
times of peace and war. 
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OPERATING COMPANIES MAY USE 
Fowe Prornty Rating 


By MAJ. L. D. DENSMORE 


[Epitor’s NoTE: Since preparing this 
article on the telephone priority ratings 
Major Densmore, who has been Wash- 
ington priorities representative for the 
United States Telephone 
Association, has received orders to re- 
port to the Fourth Army, Presidio, San 
duty with the Signal 
Corps. Therefore it has been necessary 
for the 
Washington priority department. 


Independent 


Francisco, for 


association to discontinue its 


In view of the many demands being 
Clyde S. 
office, the 
that it is no 
longer possible for it to handle indi- 
vidual 


made President 


Washington 


Vice 
Bailey, of its 


upon 


association announces 
applications for 
that 
companies take steps to secure these 
with the 
Major 


preserence 


ratings and suggests operating 


ratings in accordance sug- 


gestions made in Densmore’s 


article. 


Prior to his appointment as priority 
representative for the association, 
Major Densmore was on duty in the 
office of the Chief Signal Officer in 
Washington, D. C., 
telligence 


as chief of the in- 
division. In civilian life, he 
was general commercial manager of the 
Central Electric & Telephone Co. in 
Sioux Falls, S. D. He has with 


that company since 1928.] 


been 


HERE are, at present, six major 

preference rating devices pro- 

vided by the priorities division of 
the Office of Production Manage- 
ment to stamp the importance of a 
material and give a right of way on 
production schedules and order books 
of suppliers. They are: 


(1) Repair, Maintenance and Oper- 
ating Supplies Ratings. An A-10 rating 
may be used by any firm falling into 
14 broad industrial classifications in 
obtaining materials required for repair, 
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maintenance and operating supplies. 
See Preference Rating Order P-100 
(TELEPHONY, December 27, 1941, p. 9). 


(2) Individual Preference Ratings 
for Non-military Items. Ratings can be 
obtained for single orders for items 
not appearing on the critical list by 
making application to the priorities 
division. 

(3) Project Ratings. Single ratings 
may be issued for all materials going 
into a specified construction job. 

(4) Individual Preference Ratings 
For Military Items. These are assigned 
by contracting officers to Army, Navy, 
lend-lease and foreign-government or- 
ders for items appearing on the critical 
list. 

(5) Blanket Ratings. To eliminate 
the red tape involved in a mass of in- 
dividual ratings, certain industries or 
groups of producers in an industry 
have been issued ratings which may be 
applied to materials going into specified 
products. 

(6) Defense Supplies Rating Plan 
Ratings. A single rating is issued for 
the proportion of a firm’s material re- 
quirements needed to carry out defense 
business, being based on the ratio of 
defense business to all business for the 
preceding quarter. 


Operating telephone companies are 
affected by the first four devices. 
Device No. (4)—IJndividual Prefer- 
ence Ratings For Military Items 
will not be covered in this discussion. 
An attempt will be made to explain 
the first three devices indicated with 
the hope that operating companies 
will be able to understand what steps 
are necessary to be taken to obtain 
priority ratings. 


Repair, Maintenance and 
Operating Supplies Ratings 

On September 9, 1941, OPM issued 
Preference Rating Order P-22 cov- 
ering material used for repairs, 


MAJ. L. D. DENSMORE 


maintenance, and later it was 
amended to cover operating supplies. 
This order, applicable to telephone 
companies, was amended from time 
to time, and on December 18, 1941, 
was superseded by Preference Rating 
Order P-100. 

The new order is, in many re- 
spects, identical with the old Order 
P-22. Order P-100 permits telephone 
companies to apply a_ preference 
rating of A-10 to deliveries of re- 
quired material for maintenance and 
repairs and operating supplies, by 
endorsing a special statement on the 
purchase order, certifying the ma- 
terial being ordered is for mainte- 
nance, repairs or operating supplies 
required by the telephone company 
under terms of Preference Rating 
Order P-100. 


A number of questions have been 
asked in connection with proper ap- 
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plication of Order P-100. Perhaps a 
better understanding of the require- 
ments can be had by treating the 
subject. on the following question 
and answer basis: 


(i) Q. Does the maintenance and 
repair preference rating order contem- 
plate procurement of material for ex- 
pansion or improvement of facilities of 
a telephone company? 


A. No. 


(2) Q. Who is authorized to apply 
the automatic A-10 preference rating 
with respect to the telephone industry? 

A. Any individual, partnership, as- 
sociation, corporation, or other form of 
enterprise engaged in telephone com- 
munications, including wire services. 

(3) Q. What is *“Ma- 
terial”? 

A. “Material” means any commod- 
ity, equipment, accessories, parts, as- 
semblies, or products of any kind. 

(4) Q. What is meant by “Mainte- 
nance”? 

A. “Maintenance” means the upkeep 
of a telephone company’s plant and 
equipment in sound working condition, 
but does not cover improvement of the 
property or equipment through replace- 
ment of material in the existing in- 
stallation, unless such equipment is 
beyond economic repair, nor does it 
include additions to, or expansions of, 
such property or equipment, nor re- 
placement of an item carried on the 
company’s books as a fixed asset. 

(5) Q. What is meant by “Repair”? 

A. “Repair” means restoration of a 
telephone company’s property § and 
equipment to a sound working condi- 
tion when such equipment or property 
has been rendered unsafe and unfit for 
service by wear and tear, damage, de- 
struction of parts, or similar causes, 
but does not cover improvement of the 
property or equipment through replace- 
ment of material in the existing instal- 
lation, unless such equipment is beyond 
economic repair, nor does it include 
additions to, or expansions of, such 
property or equipment, nor replace- 
ment of any item carried on the com- 
pany’s books as a fixed asset. 

(6) Q. What is meant by “Operat- 
ing Supplies”? 


meant by 


’ 


A. “Operating Supplies” means any 
material which is essential to the 
operation of the telephone company’s 
business which is consumed in the 
course of such business, including but 
not limited to, lubricants, catalysts, 
small perishable tools, and ferrous ma- 
terial necessary for the fabrication of 
containers. It does not include any 
material to be used as fuel. 

(7) Q. What is 


meant by 
plier”? 


“Sup- 
A. “Supplier” means any person 
with whom a purchase order or con- 
tract has been placed for delivery of 
material to a telephone company. 

(8) Q. To whom is the automatic 
1-10 maintenance and repair prefer- 
ence rating assigned? 

_A. To a telephone company for de- 
liveries of material required by it as 
operating supplies or for maintenance 
or repair of its property or equipment. 

(9) Q. What action must be taken 
by a telephone company to apply the 
automatic A-10 maintenance, repair 
and operating supplies rating? 
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Questionable Term 
In P-100 Cleared 


The priority rating plan P-100 
contains a number of ambiguities 
which might make the plan un- 
usable by telephone 
companies if they were to observe 
strictly its technical language. 


operating 


The major ambiguity is in- 
cluded in Paragraph (6) (i) 
which reads: “The terms ‘Main- 
tenance, Repairs and Operating 
Supplies’ do not include the re- 
placement of an item carried on 
the Producer’s books as a fixed 
asset.” As practically all items re- 
quiring replacement in the main- 
tenance and repair of telephone 
plants are included in the capital 
account and therefore might be 
considered fixed assets this pro- 
vision was questioned by the tele- 
phone industry. 


Officers of the United States 
Independent Telephone Associa- 
tion have called the attention of 
OPM to the difficulty telephone 
companies might have in comply- 
ing strictly with this term of the 
P-100 order. They were told the 
plan specifically provided that 
telephone companies were cov- 
ered by it and that, while they 
realize some of its provisions 
could not in the strict sense ap- 
ply to them, telephone companies 
should continue to use it, pend- 
ing a clarification of misleading 
terms. OPM representatives stated 
that questionable provisions would 
be broadly interpreted as far as 
the telephone industry is con- 
cerned, 

In view of the above, it is 


strongly urged that operating 
telephone companies continue to 
certify all orders for operating 
supplies and for maintenance and 
repair materials in accordance 
with P-100 requirements so as to 
aid their manufacturers and sup- 
pliers in obtaining strategic ma- 


terials. 











A. (1) A telephone company, in or- 
der to apply the preference rating to 
deliveries of material to it, must en- 
dorse the following statement on the 
original and all copies of the purchase 
order or contract for such material: 

“Material for Maintenance, Re- 

pair or Operating Supplies 

tating A-10 under Preference 
tating Order P-100, with the 
terms of which I am familiar.” 


Signature of Designated Officer 


Such statement must be actually signed 
on the original and each copy by a 
responsible official of the telephone 
company duly designated for such pur- 
pose by the company. The above re- 
quired statement may be either typed 
or stamped on the purchase order, pro- 
vided it is properly signed. 

(2) The telephone company placing 
any such rated purchase order or con- 
tract must retain copies of such orders 
or contracts endorsed with the above 
statement, segregated from all other 
purchase orders or contracts, for a 
period of two years from dates thereof 
for inspection by authorized represen- 
tatives of the Office of Production 
Management. 

(10) Q. Are telephone companies 
required to accept substitution of less 
scarce material? 

A. Order P-100 provides that the 
telephone company is not authorized to 
apply the rating to obtain scarce ma- 
terial, use of which could be eliminated, 
without serious loss of efficiency, by 
substitution of less scarce material. 

(11) Q. Are there any restrictions 
on acceptance of deliveries, use of ma- 
terials, and maintenance of inventory? 

A. There are two such restrictions, 
each of which must be considered in 
order to determine whether or not the 
telephone company is authorized to re- 
ceive or use the material by virtue of 
an A-10 preference rating authorized 
by Order P-100. 

(1) A telephone company which has 
applied the rating assigned by P-100 
is not authorized to accept, at any time, 
deliveries of any material to be used 
as operating supplies, or for mainte- 
nance or repairs until the telephone 
company’s inventory and stores of ma- 
terial to be used for these purposes 
have been reduced to a _ practicable 
working minimum, Such practicable 
minimum shall, in no event, exceed 110 
per cent of the maximum dollar volume 
of material to be used as operating 
supplies and for maintenance and re- 
pair in inventory and stores during the 
corresponding quarter of 1940. This re- 
striction is not applicable during any 
calendar quarterly period in which the 
total volume of the company’s pur- 
chases of material for maintenance, 
repair and operating supplies does not 
exceed $5,000. 

(2) A telephone company which has 
applied the rating assigned by P-100 
is not authorized to make withdrawals 
from stores of inventory, during any 
calendar quarterly period, of any ma- 
terial for operating supplies, or for 
maintenance or repair, the aggregate 
dollar volume of which shall exceed 110 
per cent of the aggregate dollar volume 
of the withdrawals of such material 
during the corresponding quarter of 
1940, or, at the telephone company’s 
option, 27% per cent of the aggregate 
dollar volume of the withdrawals of 
such material during the calendar year 
1940. This restriction is not applicable 
during any calendar quarterly period 
in which the total volume of the com- 
pany’s withdrawals of material for 
maintenance, repair and operating 
supplies does not exceed $5,000. 

(12) Q. 
violation of 
rating order? 


A. Any person who applies the 
preference rating in wilful violation of 
the terms and provisions of the order 


Are there any penalties for 
the blanket preference 





or wilfully falsifies any records which 
he is required to keep by the order or 
who obtains a delivery of material by 
means of a material and wilful mis- 
statement will be forbidden to further 
apply the rating. Such person may also 
be probibited from obtaining further 
deliveries of material under allocation 
and be deprived of any other priorities 
assistance. The director of priorities 
may also take any other action deemed 
appropriate, including recommendation 
for prosecution under Section 35A of 
the Criminal Code (18 U.S.C. 80). 


(13) Q. Do the restrictions apply 
to materials acquired under a project 
rating or a preference rating issued on 
the basis of a PD-1 application? 

A. No. 


(14) Q. Do the restrictions mean 
that deliveries of material for operating 
supplies or for maintenance or repairs 
cannot be obtained to build up stocks 
or inventory prior to the actual need 
for such material? 


A. No. Inventories may be main- 
tained at a practicable working mini- 
mum. 

(15) Q. Do the terms “Delivery” 
and “Withdrawal” include the value of 
material acquired under contracts? 


A. Yes. 


(16) Q. Does the term “Deliveries” 
include material or equipment removed 
from the company’s plant and placed 
in stores with or without repair? 


A. No. 


(17) Q. Are materials issued and 
subsequently returned to stock, or ma- 
terials transferred between stores of the 
same company included as deliveries 
and withdrawals? 


A. No. 


(18) Q. Are materials sold to sub- 
scribers (such as batteries, brackets, 
etc.) included as deliveries and with- 
drawals? 


a, Fn. 


(19) Q. Do the terms “Deliveries” 
and “Withdrawals” include materials 
charged directly to operating expense 
accounts or fixed capital accounts for 
minor additions without being cleared 
through stores? 


A. Yes. 


(20) Q. Does the term “Inventory” 
include material on hand which is not 
carried in stores account? 


A. Yes. 


(21) Q. Does the term “Inventory” 
include materials acquired through a 
specific project rating or a preference 
rating issued on the basis of a PD-1? 


A. No. 


(22) Q. Are telephone companies 
required to make any special reports 
in connection with material procured 
under the automatic A-10 rating au- 


thorized by Order P-100? 


A. Each telephone company that ap- 
plies the preference rating authorized 
by P-100 is required to submit, from 
time to time, to an audit and inspection 
by duly authorized representatives of 
the OPM and is required to execute 
and file with the OPM such reports 
and questionnaires as said office shall 
from time to time request. No such 
reports shall be filed until such time 
as the proper forms are prescribed by 
the OPM. 


12 


Individual Preference 
Ratings 

Individual preference ratings are 
obtained by telephone companies by 
filing application Form PD-1 with 
the Director of Priorities, Office of 
Production Management, Washing- 
ton, D. C. Ratings thus obtained 
cannot be extended. This means that 
if a telephone company is given a 
rating by virtue of having filed a 
PD-1 application, the supplier fur- 
nishing the material or equipment 
under the rating cannot use it to 
replenish his stock of the material 
used. 

The PD-1 is a catch-all application 
form. If the telephone company has 
any question as to proper procedure 
in obtaining a preference rating, it 
cannot go wrong by filing a PD-1 
application. When a telephone com- 
pany files a PD-1 application for a 
preference rating, it does so because 
it feels that for some good reason 
the material and equipment required 
is important to defense or national 
health and welfare. 

It is important that the applicant 
fill out the PD-1 form completely—a 
full and complete case must be made 
and its importance shown. If neces- 
sary, file riders, supporting state- 
ments, schedules, and other data. 

To expedite the process, individual 
applications should be filed for dif- 
ferent kinds of material. Time will 
be saved if one application is used 
for central office equipment and a 
separate one used for cable and 
wires. If a number of different 
items are put on one application, 
they may have to be routed through 
several commodity sections and be 
delayed. If they are separated, each 
request will immediately be referred 
to the proper section. 

The PD-1 application form re- 
quires that a separate application be 
filed for each supplier. When a com- 
pany files a number of applications 
for different items of material for 
the same job, such fact should be 
definitely shown under Paragraph 3 
of each PD-1 application in space 
provided for that purpose. 


An application for preference 
rating on Form PD-1 cannot be 
filed until the order or contract for 
the material or equipment has been 
placed with the supplier. It is of 
prime importance that, upon placing 
the order, the supplier provide the 
company with a delivery date, and, 
if possible, indicate the preference 
rating necessary to permit the sup- 
plier to comply with the promised 
delivery date. 


Such action will enable the sup- 
plier to coordinate the order with its 


production schedules and delivery 
schedules of jobbed items. The 
promised delivery date must be 
shown on the PD-1 application and 
the suggested required preference 
rating indicated under Paragraph 10 
of the application. 

Under Paragraph 4-c of the PD-1 
application form, applicant should 
align its needs as closely to defense 
as possible. Show the materia! or 
equipment is necessary to provide or 
preserve essential services and main- 
tain maximum production of goods 
or equipment vital to defense or to 
the public interest or that the appli- 
cant’s service is essential to the pro- 
tection of public health and safety. 

Show as far as possible that a 
large amount of labor will be em- 
ployed with the use of a relatively 
small amount of material. Show 
that the use of the items on which 
preference rating is requested is 
small in relation to the dollar value 
of the material being consumed. 

Paragraph 5-a requires applicant 
to disclose the size of its inventory 
in the request of materials under 
priority, stating the amount in tran- 
sit. This means the size of appli- 
cant’s inventory will be considered. 
Telephone companies should not 
attempt to build up inventories of 
any vital materials as companies are 
required to keep their inventories 
to a practicable working minimum. 

The purpose of Paragraph 6-a is 
to indicate a reasonable effort has 
been made to obtain the material or 
equipment from other suppliers 
without a preference rating. 

The question of accepting sub- 
stitutes as covered by Paragraph 7 
can, as a general rule, be answered 
by stating that substitute material 
or equipment cannot be used. This 
is because telephone companies use 
standard apparatus, equipment or 
devices which cannot be redesigned 
to use substitutes without serious 
interruption of production and effi- 
ciency of operation. 

When providing information re- 
quired by Paragraph 9 of the appli- 
cation form, applicant will improve 
its position if it can show that noth- 
ing other than the requested priority 
rating is required. Presence of labor 
trouble, other priority requirements, 
transportation tie-ups, or anything 
else which might stop or delay the 
furnishing of the material or equip- 
ment even if priority is granted, 
may tend to weaken the application. 
Do not confuse the issue. 

If there is any other information 
applicant desires to present, Para- 
graph 70 of application is the place 

(Please turn to page 22) 
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E. GAUTHIER, formerly of 

V the communication department 

® of the North Shore Electric 

Line in Chicago, is now doing his part 

in the interest of national defense as a 

telephone engineer for the Signal Corps 
in Washington, D. C. 


* * * 


A. J. Kohn, of the Schauer Machine 
Co., Cincinnati, called and we had an 
interesting discussion with reference 
to telephone type rectifiers. 


- * * 


F. M. Parsons, eastern manager, 
telephone division, Kellogg Switch- 
board & Supply Co., stopped off at 
Washington, D. C., between trains 
while en route into the deep South in 
connection with switchboard problems 
in that fast-growing section of the 
country. 

* x 


We well know that a prophet is never 
popular and seldom correct. However, 
in spite of this, we venture to predict 
that when we have eliminated the Japs 
and the present war is over, there will 
be a revival of interest in buried wire 
telephone distribution. Improvements 
in material will then make this type of 
plant a success both mechanically and 
economically. 


* * * 


It seems strange that so little use is 
made of rubber plug cushions on 
manual switchboards. These rubber 
rings fit snugly around the switchboard 
cords just below the plug and protect 
the plug seat from the impact of the 
plug and prevent rough and sharp 
edges from developing on the plug 
base. 


Preventing these sharp edges 
from forming causes the plug seats to 
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remain smooth and the life of the cord 
is extended materially. The rebutting 
of cords is required less frequently 
when the rubber cushion is_ used. 
Quieter operation is also assured as the 
cushion practically eliminates all noise 
of cords falling against the plug seats. 
These cushions may now be purchased 
for a few cents each from your tele- 
phone supply house. 


* * *x 


We enjoyed reading the description 
of headaches and their cause printed 
in the Christmas issue of The Telephone 
News, published by the Bell Telephone 
Co. of Pennsylvania. We agree that a 
headache if experienced for any length 
of time is usually a red signal on the 
highway of health. In these times, we 
owe it to our country to take care of 
our health. 


STORM GUYING: We occasionally 
hear the remark that storm guying is 
not necessary except on heavy open 
wire lines. It is true that storm guy- 
ing is rather expensive; however, so 
are storm breaks and service interrup- 
tions. There appears to be no doubt 
that the building of lines, which will 
ride out storms to which your section 
of the country is subjected, is always 
good economy. 

Storm guying may be necessary re- 
gardless of the load the lead is required 
to carry. An example of this is indi- 
cated by the accompanying photograph 
which shows an aerial cable lead storm 
guyed. 


This aerial cable lead has been storm guyed. 


* * 7 


CLAMP-ON CABLE SPLICE: 
There is a cable splice now available 
which clamps in place and may be used 
for either temporary or permanent re- 
pairs to avoid wiping on a lead sleeve 
in the customary manner. These clamp- 
on splices have not been generally used 
for some reason, despite the fact that 
they have given complete satisfaction 
to all users. These splices should 
prove ideal for protecting a temporary 
splice and should be more satisfactory 
than the rubber and friction tape. 

Some telephone men have discussed 
this sleeve with doubt that it will prove 
satisfactory, even though the manufac- 
turer guarantees it to be air, water, 
and gas tight when properly installed. 
The general idea of this sleeve is not 
new; however, the modern version has 
been considerably improved. I found 
some old type sleeves, shown in the 
accompanying photograph, in use on a 
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police signal system which had been 
in service for over ten years, it was 
claimed, without causing the slightest 
trouble. If the old style could do this, 
certainly the modern variety should 
prove entirely satisfactory. 


PORTABLE WIRE REELS: All 
telephone men are familiar with the 
numerous advantages which may be 
gained from the use of various avail- 
able types of wire reels. These reels 
provide an ideal arrangement when 
mounted on a truck, but some of the 
smaller companies do not always have 
a truck available and the average reel 
when filled with wire is not easy to 
move. 

One of the most convenient arrange- 
ments is to mount a reel on a small 
hand trailer in the manner indicated 
in the accompanying photograph. This 
reel is easy to move about the job by 
hand when a truck is not available. It 
also avoids tangling wire which so 
often happens when an attempt is made 
to string it from a hand coil. 


An old type clamp-on 


splice. 


Tying Up Vehicle Driving 
With Defense 
By FRED E. KUNKEL 

Since the defense administration 
urges economy in the use of gasoline 
as well as conservation of equipment, 
one telephone company fleet superinten- 
dent has printed a timely card in red, 
white and blue, which was handed out 
to every one operating a motor vehicle. 
It pointed out that trucks, repair parts, 
tires, gasoline and oil were increasing 
in cost with prices likely to go higher, 
and, furthermore, that some materials 
were becoming increasingly more diffi- 
cult to obtain, urging all drivers to try 
three things: 


1. Never race your motor. Racing 
motors is wasteful of gasoline, 
wears motors, does not warm up 
motor any more quickly than 
idling. 

Start and stop gently. Stopping 

with a jerk is hard on trucks and 

tires. Zooming at start raises 

“ned” with truck and tires too. 

3. Avoid pinching tires against curb. 
Pinching tires generally ruins 
them due to breaking of fabric in 
sidewalls. 





This small hand trailer makes a convenient arrangement for mounting a reel. 


All drivers were urged to try to con- 
serve these things by more careful 
handling of motor equipment. They 
were taught that the truck represented 
their living and that it was up to them 
to take good care of it. 

Besides being very timely and co- 
operating with the defense administra- 
tion at the time of the gasoline scare, 
this naturally secured greater driving 
economy and took advantage of an op- 
portunity to impress these things upon 
drivers without telling them “you must 
do thus and so,” but rather appealing 
to them on the side of “defense” and 
the security of their own jobs and then 
let their own judgment be the guide. 

Then, as it became more and more 
necessary to economize on automobile 
repair and replacement parts, all the 
drivers were called together and im- 
pressed with the fact that the truck 
each was driving was his best friend; 
that they must learn to take good care 
of the trucks, now that the national 
emergency made it difficult to obtain 
repair or replacement parts in a hurry. 

The seriousness of the situation was 
pictured to them and what might 
happen if their truck was out of service 
for several days or a week, and no 
extra truck was available. Then each 
was handed a printed card headed: 
“Your Truck Is Your Best Friend” 
which outlined the ten ‘“do’s” and 
“don’ts” of more economical truck op- 
eration as shown in the following: 


Starting—Keep clutch out when 
starting motor; keep speed low in 
low gears; use all three gears. 
Partial engagement ruins clutch; 
clutch parts are scarce. Hard 
starting means a faulty ignition 
system; see the mechanic in the 
shop. 

Running—Rear end damage is a re- 
sult of overload and fast pick-up. 
A good driver will run a differen- 
tial 35,000 miles. teport the 
slightest noise in differential. This 
can be corrected before the pro- 
pellor shaft goes. 

Cooling-—W atch _ overheating of 
motor; bearings may be damaged. 
Motor parts are difficult to obtain 
and weeks are required to fill 
orders. 

Body—Body repairs require sheet 
steel which has been practically 
taken off the market. 

Pushing—Pushing other cars dam- 
ages bumpers, burns clutch. Ma- 
terials of this kind are very scarce. 

Parking—tThis is a serious problem; 
please cooperate. Much of the body 
and fender damage occurs this 
way. 

Greasing—Trucks require greasing 
every 1,000 miles; please cooperate. 

Tires—Tires need the proper amount 
of air for good running and stop- 
ping; please cooperate. 

Glass—This is one of the most ex- 
pensive items; shut doors gently; 
drive with doors closed. 

Chains—Chains are expensive and 
searce; keep pick-up slow; speed- 
ing of rear wheels hurts chains, 
tire and rear-end construction. 
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T THE risk of being regarded 
A as a Johnnie-One-Note, always 
harping on the same subject, 
your correspondent again submits 
the proposition that the telephone in- 
dustry should start divorce proceed- 
ings. Complaint should be filed with 
the proper authorities in Washing- 
ton, D. C., to free the industry from 
the priority coverage of the erratic 
OPM Priorities Order No. P-100 and 
its crazy-quilt predecessor, P-22. 
This is the order under which tele- 
phone companies must now proceed 
to secure an A-10 priority for ma- 
terials and supplies needed for re- 
pair and maintenance. 

As most readers of these pages 
will readily recall, the original P-22 
extended the A-10 priority to about 
a dozen classifications of major in- 
dustries and local governmental 
operations regarded as essential pub- 
lic service. The telephone and tele- 
graph industries, for reasons which 
seemingly defy understanding, and 
which nobody in authority has even 
undertaken to explain, were picked 
up by the hind leg, so to speak, from 
their natural family relationship 
with other public utilities and 
dropped unceremoniously into this 
broad classification of police, fire de- 
partment, hospitals, coke ovens, and 
so forth. 

Meanwhile, the legitimate sister 
utilities of the telephone and tele- 
graph industries—meaning gas, elec- 
tric, and water service—were given 
a clear and comprehensive repair and 
maintenance order of their own— 
P-46. They—the gas, electric, and 
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the Nation's 
Capital Sw 







By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Need for individual telephone priority again emphasized 


. .. Industry should be taken out of "catch-all" group ... 


Communications Branch should be helpful in this under- 


taking . . . FCC to investigate hotel surcharges on inter- 


state toll calls . . . DCB to invite labor representatives to 


participate in its activities. 


water companies—have been oper- 
ating under this P-46 quite satisfac- 
torily ever since. 

This illogical discrimination 
against the telephone branch of the 
utility family was bad enough. Then 
came the order last September which 
extended the already overcrowded 
and misshapen P-22 to include just 
about every industrial unit which 
employed enough men to make up a 
good sized bowling team. The result 
of this has been a series of inter- 
pretations, amendments, and amend- 
ments to amendments, in an effort 
to make the overstretched P-22 
cover all the awkward industrial 
bumps, corners, and _ protrusions 
which have been crammed into it. 

When the amendatory process 
finally got out of hand, we witnessed 
the recent promulgation of P-100 
which supersedes P-22 entirely. But 
far from clarifying the situation, as 
it was supposed to do, P-100 contains 
a number of obscurities, inconsist- 
encies, and downright “bugs.” If it 
were strictly construed against the 
telephone industry the plan simply 
would not be workable at all. 





FRANCIS X. WELCH 


It is not polite to point. And this 
writer is not going to set forth or 
analyze the particular provisions he 
has in mind. The reason is that these 
ambiguities are not the result of any 
studied intention to make things 
hard for the telephone industry or 
anybody else covered by P-100. 
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However, for the present, tele- 
phone companies must use the plan 
as much as they can. They can de- 
pend on the good will and common 
sense of administrative authorities 
in OPM to see that practical inter- 
pretations are given to the end that 
P-100 can be made workable for 
everyone who is supposed to come 
under it. 

But having said that, the fact still 
remains that the priority problems 
of the telephone companies are not 
being given (and cannot be given) 
adequate recognition and _ under- 
standing as long as they remain 
under P-100. It is perfectly apparent 
what is wrong with P-100. The poor 
thing has been stretched so thin that 
it is splitting at the seams. Because 
it has to cover so much territory, 
ambiguities are bound to arise. 

Just who, if anybody, is responsi- 
ble for this discrimination against 
the telephone industry and for its 
present predicament is not an im- 
portant point right now. It is mere- 
ly a matter of historical interest. 
The important point right now is 
doing something about it. 

The obvious corrective step would 
be to give telephone companies a 
repair and maintenance order of 
their own, or at least put them under 
P-46 with the other utilities. Such 
an order could be drafted with an 
intelligent visualization of its appli- 
cation to a particular industry whose 
operating needs are quite character- 
istic. 

Now there is a fresh opportunity 
for something being done to clarify 
the telephone industry’s repair and 
maintenance priority plan. It is the 
establishment of the OPM communi- 
cations branch. The telephone in- 
dustry has its own OPM branch— 
shared, of course, with telegraph 
and radio. But it does not have its 
own repair and maintenance order. 

So the obvious thing to do would 
seem to be a strong representation 
to Leighton Peebles, chief of the 
OPM communications branch, to 
have the OPM priorities section 
work out a new order for the tele- 
phone industry or at least put it 
with the other utilities covered by 
P-46. The difference between the 
two methods would merely be one of 
administrative detail. The big idea 
would be to get clear of the bother- 
some P-100. 

Of course, it must be understood 
that this P-100 difficulty is entirely 
a problem of getting supplies and 
materials for repair and mainte- 
nance. Mr. Peebles’ new OPM branch 
was set up to look after a broader 
field. It includes the industry’s allo- 
cation plan, together with problems 
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Passage of Lea Bill 
Delayed 


In a telegram received Janu- 
ary 13, Francis X. Welch states 
that Senate passage by unanimous 
consent of the Lea bill amending 
Section 606 (c) of the Communi- 
cations Act of 1934—empowering 
the government to take control of 
wire communications companies 
during the war—was objected to 


by Senator Robert Taft of Ohio 
on January 12. 

Therefore, the bill will go over 
until Senator Wheeler of Mon- 
tana, chairman of the Senate In- 
terstate Commerce Committee 
which approved the bill on Janu- 
ary 6, returns to Washington to 
take charge of it. It is expected 
that approval of the bill will be 
delayed several days, but eventual 
passage seems assured. 











of production and supply, which will 
arise from the coordination of the 
nation’s communications facilities 
with the nation’s war effort. 

But while the allocation plan 
sounds (or did sound up until a little 
while ago) all very fine, it remains 
a matter of “pie in the sky” for the 
average company. Repair and main- 
tenance might be considered relative- 
ly small potatoes when an abstract 
view is taken of the industry’s oper- 
ating problems. But it probably 
looms as the most severe headache, 
in terms of present day operation, 
for a number of Independent tele- 
phone companies. 

After all, new construction and 
rehabilitation of plant facilities are 
out the window for the average com- 
pany unless it happens to be one of 
those called upon to undertake spe- 
cific projects in connection with de- 
fense work. (In that case it would 
be entitled to the project rating 
plan.) 

And so, by process of eliminating 
the immediate hope of new business, 
or even major improvements on the 
basis of old business, repair and 
maintenance becomes virtually the 
life line of materials and supplies 
which will continue to flow to the 
average telephone company principal- 
ly engaged in serving the civilian 
type community. 

That life line must be better pro- 
tected. In order to protect it better, 
it must be better understood. In 
order to be better understood it must 
be considered carefully and intelli- 
gently from the standpoint of prior- 
ity administration. All these point 
to a P-46 type of repair and main- 


tenance order for the telephone in- 
dustry. 

Admittedly, a well written alloca- 
tion plan, if and when it is developed, 
will improve the situation. But that 
lies in the province of tomorrow and 
the telephone industry has been liy- 
ing on promises and has been given 
the “Potomac brush-off” and the 
Washington runaround for too long. 

Admittedly, also, scarce materials 
and supplies will become still scarcer 
in the months ahead for every in- 
dustry. This will be so regardless of 
priority plans and allocation plans. 
There is not nearly enough stuff to 
go around. But that makes it all the 
more important that the relative 
position of the telephone industry 
should be given a priority rank com- 
mensurate with its essential status. 
This would at least put telephones up 
ahead of the line waiting for what- 
ever is available—instead of leaving 
them on the same basis as whiskey 
distillers, juke box manufacturers, 
and a host of other industries which 
might be conceivably classified under 
that catch-all known as P-100. 


It looks like the hotels are going 
to find themselves in the telephone 
business—as far as FCC regulation 
is concerned—unless they can get 
together on surcharges placed on in- 
terstate long-distance calls placed by 
their guests. This development was 
seen in the action taken by the FCC 
last week to investigate the reason- 
ableness of such surcharges by 
hotels, apartment houses and clubs 
in the District of Columbia. We may 
be reasonably certain that if the in- 
vestigation turns up need for general 
regulatory reform along this line, 
the commission will not stop at the 
corporate limits of the District of 
Columbia. Certainly its jurisdiction 
is as broad as the country, if it can 
be validly asserted at all on this sub- 
ject. 

The commission is not going into 
surcharges on local calls which often 
result in a charge of 10 cents to a 
hotel guest for a call that would cost 
him a nickel from a public booth. 
But the state commissions have al- 
ready gone into that angle. The 
court of appeals of New York has 
upheld the authority of the New 
York Public Service Commission to 
regulate such surcharges on _ local 
telephone calls by hotels. 

The action of the commission, it 
was announced, was on its own mo- 
tion and the formal order directing 
the hearing and investigation was 
passed after a preliminary inquiry 
had revealed that individuals who 

(Please turn to page 29) 
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No PHASE of the entire Victory Program is now more 
important than to “Keep “Em Talking.” The quick com- 


munication of orders and interchange of information for 
the coordination of all industrial, military and civil 
activities is vital to the quick organization of an “all out” 
war effort. It is therefore important that we equip military 
camps and cantonments, defense industries and civilian air 
raid defense warning systems with communication facili- 
ties that will not fail. 


The Type R Trans-Mount Sub-Station Protector is one of 
scores of Cook products that have proven their ability to 
“Keep "Em Talking” under all conditions. A special fea- 
ture of the Type R is the Dual Gap Protector Unit which 
has Air Gap Arresters on both the instrument and line 
side of the fuse providing double protection for property, 
linemen and subscriber in the event of a sustained power 
cross. The Dual Gap Protector Unit is demountable for 
quick repair, replacement or removal from idle party 


The Type R Sub-Station Protector 
which has unusually high insu- 
lating value and grea’ 


heavy studs for connecting drop 

es and ground. All structural 
parts grounded. Heavy steel frame 
replaces outmoded, fragile ceramic. 












































lines. It is interchangeable in all equipment divisions 
of the Cook Trans-Mount System of Protection and 
Distribution. 


Write for further details concerning the Type R Sub- 
Station Protector and the Trans-Mount System of Pro- 
tection and Distribution. All Cook products are distributed 
by telephone equipment manufacturers and supply houses. 


COOK ELECTRIC COMPANY 


~ 


2700 SOUTHPORT AVENUE 
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EMERGENCY CALLS 
Require Special Jreatment 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association, Springfield 


LL CLASSES of calls handled at 
A the switchboard should be given 
prompt and courteous attention. 
In addition, when an operator dis- 
covers she is handling an emergency 
call—that is, a call which comprises 
summoning aid in the event of danger 
to person or property—the regular 
operating practices must be supple- 
mented to expedite reporting the situ- 
ation to the proper agency. This 
special treatment of emergency calls 
consists, basically, of continuous super- 
vision until the case is reported and of 
voluntarily rendering reasonable as- 
sistance in summoning aid. 

Every member of the operating force 
should be familiar with the special 
treatment required in connection with 
handling emergency calls. The princi- 
pals of this special treatment are: 


(a) Give emergency calls your un- 
divided attention. 

(b) Establish the connection as 
quickly as possible, meanwhile sum- 
moning your superviser or chief 
operator. 

(c) If the called number is not 
given or is not available at your posi- 
tion, complete the call by name, if 
possible, or obtain the number from 
Information yourself. 

(d) If the calling party does not 
remain on the line, report the situation 
to the proper agency immediately, giv- 
ing the location from which the call 
was received as soon as you can ascer- 
tain it, or the location of the emergency 
if known. 

(e) Do not delay advancing the call 
to ask questions unless the calling 
party at once asks you to make the 
report for him, or do not interfere 
with the,start of conversation. Gen- 
erally, se¢ure such information as pos- 
sible regarding the calling number and 
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the location of the emergency while 
waiting for the called station to answer 
and abandon all questions as soon as 
the called station answers. 

(f) Waive all requirements in re- 
gard to charges that might delay the 
start of conversation, extending credit 
until the call has been completed. 

(g) Try to secure the release of a 
busy line, for the completion of an 
emergency call. 

In handling an emergency call, the 
supervisor and the operator should 
function as a team to perform as 
promptly as possible whatever steps 
may be required. While in general the 
regular practice gives the best basic 
procedures for handling most emer- 
gency calls, the ways in which emer- 
gencies appear are so varied, it is 
expected and necessary that the opera- 
tor or supervisor use her judgment in 
disregarding any restrictions which the 
regular practice places on the services 
performed on ordinary calls. 

Whenever it is evident that there is 
danger to person or property for any 
reason, the operator should treat the 
situation as an emergency call. The 
evidence may be the nature of the re- 
quest, the calling party’s manner, or 
the sounds the operator hears when 
she answers a signal. If the operator is 
uncertain that an emergency exists and 
the calling party is on the line, she 
may ask if it is an emergency, but in 
cases of doubt the operator should feel 
free to treat the case as an 
emergency. 

Some _ typical 
calls are: 


cases of emergency 


A call for the fire or police depart- 
ment on which the calling party indi- 
cates that an emergency exists. 

A call on which the operator hears 
cries of “Fire” or “Police,” or which 


the calling party announces as “‘Emer- 
gency.” 

A call on which the calling party 
indicates that he wishes to report, or 
summon aid for, a flood, accident, 
wreck, forest fire, explosion, or similar 
disaster requiring the aid of police, 
fire department, rescue squad, ambu- 
lance, life-saving service, militia, or 
other governmental agency. 

A call for a doctor or ambulance on 
which the calling party indicates that 
the need is urgent. 

A call on which no intelligible re- 
sponse can be gained from the calling 
party but sounds heard indicate the 
need of immediate assistance from 
medical, fire, or police agencies. 

A call on which the calling party 
wishes to report a riot, robbery, as- 
sault, kidnapping, or other disturbance 
of the peace, or to give information 
relative to such an occurrence. 

A call to issue a warning against an 
impending disaster or crime. 

A call to report a broken gas or 
water main, or a wire or pole down. 

There are other cases which may be 
included as emergency calls and the 
operator should be alert for all situa- 
tions which constitute an emergency. 

In acknowledging the order or report 
on an emergency call, the operator 
should indicate that she recognizes the 
call as an emergency and that she ex- 
pects the calling party to remain at 
the telephone unless he has already in- 
dicated otherwise. Phrases such as 
“Yes, sir, emergency”, “Right away”, 
or “I’ll try them immediately” are sug- 
gested. “Hold the line, please” may be 
added when the operator deems it 
advisable. 

It is advisable to use a code ring in 
signaling the supervisor to attract her 
attention at once. The operator should 
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signal her supervisor as an overlap 
while working on the call. The operator 
should not release the calling line or 
trunk for any purpose until instructed 
to do so by her supervisor or until she 
has disposed of the situation com- 
pletely. 

The supervisor should make a record 
of each situation given emergency 
handling whether a call was made or 
This record shall show all the im- 
details in regard to the 
handling and disposition of the call. At 
final disposal, be sure the record con- 
tains as nearly as possible all the fol- 
lowing information: 


not. 
portant 


“EMERGENCY CALL”: 

The time the call was received. 

The nature of the emergency (as 
reported to you, as it appeared to you, 
or as you understood the report given 
by the calling party). 

The calling number. 

Location of emergency or address of 
the calling station. 

Action taken, such 
agencies connected, etc. 

Time the report was received by the 
called agency. 

Explanation 
circumstances. 

The supervisor’s name. 


aS agency or 


of delay or unusual 


Every telephone exchange, large or 
should maintain a of 
emergency calls as outlined. 
The handling of an 
gency may and frequently has 
resulted in saving a human life, there- 
fore, every chief operator should see 


small, record 


proper 
call 


emer- 


that her operators are thoroughly in- 
formed in the method of 
handling emergency calls. 


proper 


Questions and Answers 

1. On a station-to-station call 
the rate is 20 cents and the calling 
party wishes to make the call col- 
lect, thereby making the charge 25 
cents, if the called station refuses 
to accept the charge and the calling 
party agrees to pay for the call, 
would the charge be 20 cents or 25 
cents? 


where 


What procedure should you take if 
an operator passes an order for 
“John Jones,” non-published tele- 
phone and does not know the num- 
ber, then later “ticket 
locate” in care of hotels for John 
Jones? 


passes a 


On a _ two-number collect ticket 
passed to the TTC TX, if charge is 
not accepted and call is “ag paid,” 
which toll center operator times the 
ticket? 

Does the 15-second timing allowance 
still apply on a call where there is 
no switch-hook supervision? 

On a call on which another place is 
tried, if NC is encountered at the 
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Request a sample for inspection 


SPECIFY oli 


PROTECTION FOR 
FUTURE ECONOMY 


The Reliable No. 1000 Outdoor Protector 
is time-proved protection against static 
discharges and power line crosses. It 
sturdy weather-proof, 


is housed in a 


seamless cover. All studs, springs and 
fuse clips are specially treated to mini- 
corrosion and eliminate 


mize season 


cracking. 


Available with various types and lengths 
of standard telephone fuses and inverted 
bracket when specified. 


and listed by the 
writers’ Laboratories. 


Approved Under- 


3 


THERE’S AN “ELEMENT 
OF SUPERIORITY” 


It's the element that makes a 
soldering iron and American Beauty 
elements are famous for long life and 
dependable operation. 


Whether a soldering job is large or 
small, delicate or tough, American 
Beauty performance leaves nothing 
to be desired. Order American 
Beauty today! 


Distributed by 


AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN 


BRANCH WAREHOUSES AT DALLAS 


KANSAS CITY 


STREET 
LOS ANGELES 


CHICAGO, ILLINOES 


RICHMOND (VA) AND SAM FRANCISCO 





first intermediate route, is the filing 
time given which was in effect at 
the time the second place is tried, 
or the filing time that was in effect 
at the time the first place was 
tried? 

The answers to these questions are 

presented on page 25. 
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Use Four Priority 
Rating Plans 


(Continued from page 12) 





for that information. Build the 
strongest case you can, based on 
facts, but do not exaggerate. Para- 
graph 10 is the most important part 
of the application. The rating pri- 
ority is almost completely determined 
by the information shown in this 
paragraph. 


Project Preference Ratings 

Project ratings wherein single 
ratings may be issued for all ma- 
terials going into a_ specified 
construction job covering plant ex- 
pansion and other large building 
projects are available for use by 
telephone companies if the require- 
ments are applicable. It is the gov- 
ernment’s policy that no construc- 
tion not absolutely essential will be 
given priority assistance in obtain- 
ing materials urgently needed for 
defense, or vital to the health and 
safety of the public. 

This policy applies not only to 
private buildings, but to public 
works authorized by states, munici- 
palities, and even by Congress. There 
is no blanket prohibition of all 
building; however, building projects 
will not receive priority assistance 
in obtaining material for their com- 
pletion unless they have defense 
importance. 

This, for all practical purposes, 
eliminates most construction projects 
where it cannot be shown that they 
are essential to defense or to the 
public health and safety. Whenever 
steel girders are required, it will 
be almost futile to undertake a 
project without clearing with the 
priorities division of OPM. 

The following information is re- 
quired in the application for the 
granting of a project preference 
rating order covering project for 
telephone companies, involving a 
number of separate contracts or 
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suppliers (Release 


OPM): 


T-36, 11-4-41 


(1) Name of the operating company 
or agency. 


(2) Location of the project. 


(3) Clear, short statement of the 
scope of project and its relation to any 
existing or proposed construction. Map 
showing relation of project to existing 
facilities is essential. 

(4) Comprehensive statement of 
functional purpose of project. 

(5) Statement with supporting data 
as to relation of project to national 
defense. Tabulation should be _ sub- 
mitted showing volume, type and sum- 
mary of major defense loads. 

(6) Statement of urgency of need 
for proposed construction, including 
estimates of existing and scheduled de- 
pendable capacities (and of reserve and 
net assured capacities in case of elec- 
tric utilities) and requirements for the 
next three years. In case of water and 
sewage treatment plants, immediate 
need therefor shall be fully supported, 
preferably by summaries of analytical 
results and by a statement from the 
state department of health. 

(7) If interconnections with neigh- 
boring utility systems exist, or are 
possible, state extent and capacity to 
which they are or could be utilized, and 
extent to which they could make avail- 
able to others any capacity of appli- 
cant’s system. If interconnections exist 
and are not used, state why. 

(8) Latest practicable date of intro- 
duction of project into commercial 
operation. 

(9) Statement of aggregate dollars 
cost of project, and where applicable 
the remaining cost where project is 
under construction, both exclusive of 
labor. 

(10) Schedule of the various larger 
elements entering into project. For 
each element list the expected sources 
of procurement, the latest practicable 
delivery date, the estimated dollars 
cost, exclusive of installation labor. 
The aggregate dollars involved in these 
items should approximate 80 per cent 
of the total dollars involved in project. 

(11) A careful estimate of the total 
and, where possible, the weight of the 
critical materials involved in entire 
project, such as copper, steel, cast iron 
and aluminum. 


The application should be a sworn 
statement by an executive officer of 
the applicant. All applications shall 
be submitted in the name of the 
operating company. 

Applicant, in cases of specific 
necessity, may ask at a later date 
for preference ratings on individual 
elements of the project higher than 
that assigned to the project, sub- 
mitting such requests on form PD-1. 

A projection application is ex- 
pected to cover all elements necessary 
to the effective use of the construc- 
tion. For example, an application 
covering a transmission line should 
include switching equipment and 
transformers, and all appurtenances 
and accessories necessary to its use. 


The application should be care- 
fully prepared following the fore- 
going outline, and should include al] 
pertinent information so as to 
present a complete and understind- 
able picture of the project. 

The application should be prepared 
on 8%” x 11” paper and bound in 
a suitable folder. The applicant 
should mail two copies of the appli- 
cation addressed to Director of Pri- 
orities, Project Division, Office of 
Production Management, Washing- 
ton, D. C. 

The rating issued by OPM may 
range from A-1 to B-8 depending 
upon the importance of the project. 
If the rating originally issued is not 
good enough to obtain specific ma- 
terials, a higher rating may be ap- 
plied for on those materials. This 
should be done on a PD-1 form and 
applicant should key it into the 
project it is working on. 


Priorities Division 
Field Service Offices 

The priorities division has set up 
some 43 field offices throughout the 
country. These are primarily in- 
formation offices to help on interpre- 
tations of priority orders and pro- 
cedures, to help in filling out forms, 
record-keeping, etc. They advise on 
procedure in seeking ratings and 
allocations, on extensions and direct 
contractors and subcontractors to 
Army and Navy offices for the 
authentication of extensions. From 
these offices, inspection and com- 
pliance cases are also handled. 

Perhaps the most important func- 
tion served by the field offices is the 
handling of emergency situations. 
First they sift emergency represen- 
tations to determine which cases are 
real emergencies. Then, where speed 
is necessary, they give extremely 
quick service. A telephone call from 
a field office to Washington may re- 
sult in a telephone or telegraph in- 
struction to a supplier to furnish an 
emergency machine or a_ small 
amount of material, the lack of 
which would tie up a defense produc- 
tion schedule, within a few hours. 

In dealing with these field offices, 
“lay all the cards on the table.” Full 
candor will get complete and speedy 
service. 

Field offices are located in cities 
listed below. Check local directory 
or telephone Information for the ad- 
dress. Some offices are just being 
set up, others are expanding and 
addresses are apt to change. 

Atlanta, Ga. 
Baltimore, Md. 
Boston, Mass. 


Buffalo, N. Y. 
Charlotte, N. C. 


Memphis, Tenn. 
Milwaukee, Wis. 
Minneapolis, Minn. 
Nashville, Tenn. 
New Orleans, La. 
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New York, N. Y. 
Oklahoma City, 


Chicago, Ill. 
Cinci:nati, Ohio 
Cleveland, Ohio 
Dallas, Tex. 
Dayton, Ohio 
Denver, Colo. 
Detroit, Mich. 
Hartford, Conn. 
Helena, Mont. 
Houston, Tex. 
Indianapolis, Ind. 
Jacksonville, Fla. 
Kansas City, Mo. 
Knoxville, Tenn. 
Little Rock, Ark. 
Los Angeles, Calif. 
Louisville, Ky. 


a. 
Omaha, Neb. 
Philadelphia, Pa. 
Pittsburgh, Pa. 
Portland, Ore. 
Richmond, Va. 
St. Louis, Mo. 
Salt Lake City, 
Utah 
San Antonio, Tex. 
San Francisco, 
Calif. 
Seattle, Wash. 
Tampa, Fla. 
Tulsa, Okla. 


The following general rules may 
be used by telephone companies as a 
guide in determining what action is 
necessary to obtain _ preference 
ratings for telephone material and 
equipment: 

(1) To obtain ratings for material 
for the improvement of the property 
or equipment through the replacement 
of material in the existing installation, 
where such equipment is not beyond 
economic repair—file PD-1 application 
with Director of Priorities, Office of 
Production Management, Washington, 
BD. C. 

(2) To obtain rating for materials 
and equipment for additions to or ex- 
pansions of existing property or equip- 
ment file PD-1 application with 
Director of Priorities, Office of Produc- 
tion Management, Washington, D. C. 

(3) To obtain rating for material 
for replacing an item carried on the 
company’s books as a fixed asset—file 
PD-1 application. 

(4) To obtain single rating for all 
materials going into a specified con- 
struction job—file project application 
with Director of Priorities, Project 
Division, Office of Production Manage- 
ment, Washington, D. C. 

(5) To obtain rating for materials 
required as operating supplies or for 
maintenance or repair of the telephone 
company’s property or equipment— 
apply automatic A-10 rating author- 
ized by Order P-100, subject to re- 
strictions. 

(6) To obtain rating for material 
for maintenance and repair of the tele- 
phone company’s property, required in 
excess of amount authorized by Order 
P-100—file special application in letter 
form with Director of Priorities, Office 
of Production Management, Washing- 
ton, D. C. 


Applications for preference 
ratings should be mailed by tele- 
phone companies direct to the Di- 
rector of Priorities, Office of Pro- 
duction Management, Washington, 
D. C., rather than sent to the United 
States Independent Telephone Asso- 
ciation’s Washington office for per- 
sonal filing. This statement is made 
in order to comply with suggestions 
by government officials. 

This limited discussion on tele- 
phone priorities is not intended to 
cover the entire subject or to explore 
the many questions that could be 
asked. It is only intended to provide 
a general picture of the most im- 
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portant factors with respect to ob- 
taining priorities ratings by tele- 
phone companies as the regulations 
exist at this time. The United 
States Independent Telephone As- 
sociation will undertake to inform 
Independent telephone companies as 
changes in present regulations be- 
come effective. 


— a 


Rural Telephone Lines 
Vital to Defense 


In line with the recent bulletin of 
the United States Independent Tele- 
phone Association concerning the pro- 
tection of telephone plants from sabo- 
tage (TELEPHONY, January 10, p. 17), 
Defense Coordinator Howard S. Mer- 
riam has issued an announcement 
stressing the importance of rural co- 
operatively-owned telephone systems, 
both to their subscriber and to the 
general public. 

Subscribers were urged to organize 
immediate repair crews in this emer- 
gency period instead of delaying re- 
pairs until convenient, as is usually 
normal times. It was 
pointed out that the telephone is often 
the only means of communication for 
rural residents. “We may find it 
necessary to warn these people of im- 
mediate danger or an emergency black- 
out, and we are not going to be able 
to protect them if their telephones are 
out of order.” 


the case in 


Coordinator Merriam explained that 
the safety of an entire area might de- 
pend upon an army flash from some 
isolated observation post. He appealed 
to subscribers to immediately cease any 
private conversation on being told that 
an airplane warning was being put 
through. 

vv 


Northwestern Telephone Union 
To Represent Workers 

On certification by a public account- 
ant that a majority of the non-super- 
visory employes of the Northwestern 
Bell, Tri-State and Dakota Central 
telephone companies had chosen the 
Northwestern Union of Telephone 
Workers to represent them for pur- 
poses of collective bargaining, officials 
of the companies have formally ex- 
tended recognition to the 
representing the employes in all bar- 
gaining with respect to rates of pay, 
wages, hours of employment or other 
conditions of employment. 


union as 


For the past five years the companies 
have been dealing with four separate 
unions, each of which represented non- 
supervisory employes of the larger 
departments. These have ceased to 
function as units and are now parts of 
the Northwestern Union. 
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TYPE 35 PROTECTED 
CABLE TERMINAL 


For 11, 16, and 26 
Pair Cables 


Name the features that 
telephone men want most in 
You'll 
find them all in a Type 35— 
SANDS | self 


grounding and automatic re- 


a protected terminal. 


including the 


setting discharge block. 


This block (Sands Type 2105) 
is standard on all SANDS pro- 
With it, 


protection lapses are banished, 


tective equipment. 


maintenance costs are cut. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
By ELECTRIC 


TELEPHONE 
COMMUNIC 










STABBING 
POLES 


* Use the new 


















Multipoint C 
Hook. Its 6 points, % in. x in, 


in size, hold better than a single 
long point. Leave no deep stab 
holes where water collects and 
rot starts—do not damage the 
creosote treatment. The Multi- 
Point Cant Hook grips more 
securely even the smallest dia- 
meter poles which are so 
difficult to handle with th 
standard single Point hook : 
spreads strain over wider pon 
—is self-releasing. Furnished in 
3 sizes for handling Poles up to 
22 inches in diameter, Multi- 
Point speeds up pole handling 
in the yard—eliminates damage 
~Saves time and money. Made 
by the American Fork & Hoe 
Company, Cleveland, Ohio 
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Distributed by 


JOSLYN MFG. AND SUPPLY CO. 
Executive Offices 

20 North Wacker Drive @ Chicago, Illinois 

Branches and Warehouses with Complete Stocks in 

Principal Cities of the United States 




























































FCC to Investigate Calls 
From Hotels, Clubs, Etc. 

Preliminary investigation having re- 
vealed that individuals who make in- 
terstate or foreign telephone calls 
from telephones located in _ hotels, 
apartment houses, or clubs, are in 
many instances required to pay certain 
special charges in addition to the regu- 
lar tolls, the Federal Communications 
Commission, upon its own motion, 
ordered inquiry and hearing with re- 
spect to this situation in the District 
of Columbia. Commissioners Walker 
and Wakefield were appointed to pre- 
side at the hearing, date of which will 
be set later, and to handle all motions 
and other preliminary matters. 

For reasons of convenience, the com- 
mission will consider the local situa- 
tion first in seeking to determine: ‘‘(1) 
Whether all or any charges for or in 
connection with interstate and foreign 
telephone communications by the use 
of telephones on the premises of hotels, 
apartment houses, and clubs in the 
District of Columbia are within the 
jurisdiction of the commission under 
the Communications Act of 1934, and 
(2) what tariffs, if any, should be filed 
with the commission showing all or any 
such charges.” 

The American Telephone & Tele- 
graph Co. and the Chesapeake & 
Potomac Telephone Co. are made re- 
spondents, and copies of the order will 
be served on the Hotel Association of 
Washington, D. C., and the Apartment 
House Owners & Managers Association 
in the District of Columbia. 


vv wW 


Oklahoma Commission Reaffirms 
Toll Line Denial Order 

The Oklahoma Corporation Commis- 
sion, in an order dated December 31, 
reaffirmed a former order of the com- 
mission denying the application filed 
by E. D. Simpkins for authority to 
connect a toll line he had constructed 
from Rusty, Logan county, Okla., with 
the Guthrie telephone exchange of the 
Southwestern Bell Telephone Co. 

The case was re-opened July 29 at 
a hearing to permit Mr. Simpkins to 
introduce new evidence for the pur- 
pose of showing that his line had been 
constructed into open territory. (See 
TELEPHONY, August 9, page 32). 


Commissions 
and Courts 


The commission, in its most recent 
order, dismissed the renewed applica- 
tion of Mr. Simpkins, and refused to 
order the Southwestern Bell to give 
him toll connections at Guthrie. At the 
first hearing, June 27, 1941, the Bell 
introduced evidence to show that it had 
served the territory surrounding the 
present oil community of Rusty for 30 
years, and at the present time is giving 
the oil fields adequate connections with 
the Guthrie exchange. 

vv 


Summary of Commission 
Hearings and Rulings 
Illinois Commerce Commission 

January 13: Hearing at Chicago on 
application for proposed rate increases 
for Plainfield and Joliet, as stated in 
rate schedule of the Illinois Bell Tele- 
phone Co. 

January 14: Hearing at Chicago on 
application filed by the Milford Tele- 
phone Exchange Co. for authority to 
file changes in its schedule of exchange 
rates applicable to its Milford exchange 
on less than 30 days’ notice. 

January 21: Hearing at Springfield 
on application filed by the Illinois Val- 
ley Telephone Co. for authority to 
increase rates at its Cuba exchange. 
Hearing postponed to this date from 
December 18. 


Indiana Public Service Commission 

December 30: Hearing on application 
filed by 38 residents of Chesterfield for 
authority to reduce rates of the Dale- 
ville & Middleton Telephone Co. which 
serves them. Petition alleges rates are 
discriminatory. 


Minnesota Railroad & Warehouse 
Commission 
December 18: Authority granted the 
Northwestern Bell Telephone Co. to 
revise rates at its Graceville exchange, 
effective January 1. 


Nebraska State Railway Commission 

January 6: Authority granted the 
Northwestern Bell Telephone Co. to 
increase rates at its Pender exchange, 
effective on first billing date after dial 
common battery has been substituted 
for magneto service, as follows: Indi- 
vidual business, net, from $3.50 to $4.00 
a month; individual residence from 
$2.25 to $2.50; two-party business, 
from $3.00 to $3.50; two-party resi- 
dence, $1.75 to $2.00; four-party 
residence, $1.75, new. 

January 6: Permission granted the 
Northwestern Bell Telephone Co. to 
close toll station at Grainton, Kimball 
county. 


New York Public Service Commission 
January 13: Hearing at New York 
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rate entered on the ticket. 


call. 
Yes. 





Answers to Questions on Page 21 


The charge would be 20 cents. Enter “ag paid” in the space for 


reports, draw a line through “col” and through any special collect 


Accept the ticket locate and proceed with the call. 


The originating toll center operator times the ticket if the call de- 
velops into a paid call and proceeds as on a regular paid two-ticket 


If a filing time is entered in the filing time space, this time is used 
in leaving a call order. If no filing time has been entered, the time 
the first report was received is used as the filing time. In this case 
it would be the report received on the first attempt to complete the 
call to the original called place. 








on application filed by the Chesapeake 
& Potomac Telephone Co. for approval 
of a certificate of increase of the 
amount and number of shares of capi- 
tal stock. 


Ohio Public Utilities Commission 

January 7: Authority granted the 
Ohio Bell Telephone Co. to file re- 
visions in its message toll telephone 
service tariff eliminating all reference 
to radiotelephone service and ship tele- 
phone service between points in Ohio 
and ships on the Great Lakes. 

January 7: Authority granted the 
Northern Ohio Telephone Co. to file, 
effective January 1, 1942, the following 
schedule providing for new automatic 
service in the Ostrander exchange, the 
principal rates of which will entitle 
free service to Delaware and Radnor 
subscribers: 

Business independent line, $5.00; 
business five-party, $3.25; business 
rural, $3.25. Residence independent 
line, $3.50; residence five-party, $2.50; 
residence rural, $2.50. 


January 7: Authority granted the 
Ohio Bell Telephone Co. to revise the 
base rate area in its Osborne exchange 
to add territory where demand has 
developed for base rate area service. 


Oklahoma Corporation Commission 


January 8: Application filed by J. 
W. Holt, owner of the Stillwell Tele- 
phone Co., for authority to purchase 
the telephone exchange at Vian. 


Wisconsin Public Service Commission 


January 13: Hearing at Madison on 
investigation of refusal by Wisconsin 
Telephone Co. to extend service from 
its Lake Geneva exchange to H. W. 
Kingery, Chester A. Price, Ray 
Schwantes and Oscar V. Bensen. 

January 14: Continued hearing at 
Madison on application of Herbert A. 
Jacobs et al vs. the Wisconsin Tele- 
phone Co. The complainants ask that 
the Madison base rate area be ex- 
tended to include two suburbs which 
lie in the town of Madison. 





Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapolis, 
January 27, 28 and 29. 


Texas Telephone Association, 
Hotel Adolphus, Dallas, March 
18, 19 and 20. 


Kansas Telephone Association, 
Hotel Jayhawk, Topeka, April 2 
and 3. 


Iowa Independent Telephone 
Association, Hotel Ft. Des Moines, 
Des Moines, April 7, 8 and 9. 


Nebraska Telephone Associa- 
tion, Hotel Paxton, Omaha, April 
14 and 15. 


Ohio Independent Telephone 
Association, Deshler- Wallick 





COMING CONVENTIONS 


Hotel, Columbus, April 21 and 22. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
6 and 7. 


Illinois Telephone Association, 
Pere Marquette Hotel, Peoria, 
May 12 and 13. 


Pennsylvania Independent Tele- 
phone Association, Sterling Hotel, 
Wilkes-Barre, May 21, 22 and 23. 


New York State Telephone As- 
sociation, Hotel Syracuse, New 


York, May 25, 26 and 27. 


Missouri Telephone Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 
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peeas..o* oe tat 
We're meeting increased 
demands for rural 
service with long-span, 
low-cost lines.” 


LONG-SPAN construction, made possible by 
@rapo High-Tensile Line Wire, is enabling tele- 
phone companies everywhere to extend their lines 
economically and profitably. Reports of typical 
installations tell of substantial reductions in con- 
struction costs, of savings in time and material 
and of improved operation. Decreased mainten- 
ance expense, too, is the rule wherever this wire 
is in service. 


@ Crapo HTL-85 permits spans of 225 feet 
in Heavy to 375 feet in Light Loading Districts; 
provides stronger, safer spans when used for re- 
placement on existing lines. @rapo HTL-135, 
with two and one-half times the tensile strength 
of standard B.B. wire, makes possible spans of 
350 feet in Heavy to 500 feet in Light Loading 
areas. Both wires possess telephonic transmis- 
sion qualities superior to the B.B. grade. 


@ Complete technical data and valuable construction 
practice information is available for the asking. Write to- 
day for Bulletins No. 201 and No. 202! 


Produced 


by the Manufacturers 
of Crapo Galvan- 
ized Steel Strand, 
Telephone and Tele- 
graph Wire, Construc- 
tion Wire, Tie Wire 
Ground Wire. 


INDIANA 
STEEL & WIRE CO. 


UNCIE IN 





Personals 


W. S. EVERETT is the new wire 
chief for the West Coast Telephone Co. 
in Hillsboro, Ore. He formerly held 
that position with the Gresham ex- 
change of the West Coast company, 
and will be succeeded there by J. C. 
HAMMER, his assistant for the past 
three years. 

2 


MRS. ALBERT SANDEMAN, man- 
ager of the Livingston (Wis.) Tele- 
phone Co. for the last 12 years has 
resigned. 

* 


DONALD F. DAVISON, former 
president of the Midstate Telephone 
Co. operating at Munnsville, N. Y., has 
been elected as president and general 
manager of the Odgen Telephone Co. 
of Spencerport. He succeeds FRANK 
C. BLACKFORD, now U. S. marshal 
in the Rochester area. Mr. Davison is 
president of the central district of the 
New York State Telephone Association. 


The Community Telephone Co. of 
Wisconsin (with headquarters located 
in Black River Falls) has announced 
that D. B. HILL, former district man- 
ager at Glenwood City, will be the new 
plant superintendent for the entire 
state. The Glenwood City position will 
be taken by A. T. VANIMAN, 
district manager for the 
Arcadia. 


now 
company at 


THOMAS D. OWEN, a native of 
Iowa, has bought the Ferndale (Pa.) 
Telephone Co. from CHARLES D. 
KOHL, former owner. Mr. Owen has 
had more than 20 years’ experience in 
the telephone business, and has mani- 
fested a progressive interest in his new 
enterprise. 

+. 


A. L. HARDER of the New York 


Telephone Co. has resigned as a mem- 


ber of the local defense council at the 


request of his company, who desired 


One company reports that though 


Pay Stations comprise but 5%, of 


its total stations, they yield 10%, 


of total revenue! 
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Put Gray Pay Stations 


to work for you—it pays. 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1633 WEST VAN BUREN STREET > 


CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS. KANSAS CITY, LOS ANGELES. RICHMOND (VA) AND SAN FRANCISCO 


him to devote his 
company’s affairs 
emergency. 


full time to the 
in this time of 


MRS. ARVID CARLSON is the new 
manager of the LaPaz, Ind., telephone 
exchange of the United Telephone 
Co., Inc. 

. 


Versatility and distinct menial] 
acuteness mark the career of ROBERT 
R. WILLIAMS, chemical director of 
the Bell Telephone Laboratories in 
New York City, who was recently 
honored by Columbia University. For 
his outstanding work in_ industrial 
chemistry, specifically with vitamin 
B,, Dr. Williams was awarded the 
Charles Frederick Chandler medal, an 
honor at the same time also bestowed 
upon his younger brother, Roger J. 
Williams, professor of chemistry at the 
University of Texas. 

Head of the chemical department of 
Bell laboratories in New York City for 
17 years, Dr. Robert Williams 
author of “Vitamin B 
Medicine” 


is co- 
and Its Use in 
and of five professional 
papers dealing with his work with the 
telephone company, as well as some 
79 papers on various other phases of 
chemical research. 

It was while he was engaged in the 
Philippine Civil Service in Manilla that 
Dr. Williams first became interested in 
the study of beri-beri, and after en- 
tering the Bell System as chemist, he 
proceeded with this study at Columbia 
University; later, the Carnegie Insti- 
tute of Washington supported his work. 


A. H. MELLINGER, president of the 
Illinois Bell Telephone Co., has again 
been nominated as president of the 
Chicago Association of Commerce, it 
was announced recently by the nomi- 
nating committee headed by Oscar G. 
Mayer. 

* 


LEONARD E. HURTZ, director of 
the Lincoln (Neb.) Telephone & Tele- 
graph Co., who resigned as general 
manager several years ago to become 
executive head of the Fairmont Cream- 
ery Co., has been named as a director 
of the Omaha branch of the Federal 
Reserve bank of Kansas City. Mr. 
Hurtz is also a director of the North- 
western Railway Co. and of the Na- 
tional Manufacturers, 
and is president of the International 
Association of Ice Cream Manufac- 
turers. 


Association of 


MARK T. CASTER, former plant 
superintendent for the Lincoln (Neb.) 
Telephone & Telegraph Co., now on 
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the retired list, has been named execu- 
tive secretary of the Nebraska salvage 
campaign. Since his retirement Mr. 
Caster has been a leader in highway 
safety campaigns. 

* 


MRS. EDNA CALVIN, night opera- 
tor at the Wahoo (Neb.) exchange of 
the Lincoln Telephone & Telegraph 
Co., is credited with saving the town 
from a disastrous fire in its 
section. 


business 
Shortly after one o’clock a 
light flashed on her switchboard, indi- 
cating trouble at the Anderson Chevro- 
let Co.’s plant. She immediately sum- 
moned a night officer who found a fire 
raging and discovered that the 
fire siren was frozen. Mrs. Calvin, at 
her board, called the firemen one by 
one from their homes, and the blaze 
was confined to the one building. 


also 


HENRY AMES, who recently com- 
pleted 28 years of service with the 
Lincoln (Neb.) Telephone & Telegraph 
Co., was honored by 43 members of 
the accounting department at a ban- 
quet in the Cornhusker hotel. 


vv 
Obituary 

Death at the age of 80 ended the 
career of CHARLES EUGENE 
WELLS, president of the Oregon In- 
dependent Telephone Association and 
long-time owner of the old Hillsboro 
Telephone Co., now a part of the West 
Coast Telephone Co. On January 5, 
terminating a long illness, Mr. Wells 
passed away at his home in Hillsboro. 

A veteran telephone man, Mr. Wells’ 
experience in the communications field 
dates back to 1895, shortly following 
the expiration of the original Bell 
patents. At that time he was telegraph 
operator and city agent the Mil- 
waukee Railroad in Boone, Iowa, and 
his telegraph work directed his interest 
to the telephone field. From this inter- 
est, shortly after, evolved the Boone 
County Telephone Co., an Independent 
organization, 
stockholders was Dr. 
father of Charles C. Deering, secre- 
tary-treasurer of the United States 
Independent Telephone Association. 


for 


one of whose original 


A. A. Deering, 


Mr. Wells established thriving tele- 
phone Missouri and 
Texas before moving to Oregon, where 
in 1914 he purchased the Hillsboro 
Telephone Co. and one year later as- 
sisted in the organization of the state 
Independent telephone association, of 
which he was president for approxi- 
mately 20 years. Since 1928 he 
owned the Sheridan and Redmond tele- 
phone systems, operated under the 
name of the Northwest Telephone Co. 
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exchanges in 


CHAS. E. WELLS 


Both Mr. Wells and his wife, who was 
also in the telephone business but who 
preceded him in death in 1940, were 
active in city government and school 
administration. 

Surviving relatives include 10 
children and a brother and sister. Two 
sons, Gail and Theodore, are serving 
in the telephone business in Oregon. 


VIRGIL BUNTIN, general manager 
of the Citizen’s Telephone Co. of Clay 
County, Brazil, Ind., died on Sunday, 
January 4. His death followed an ill- 
ness of less than two weeks’ duration. 

Mr. Buntin took over the manager- 
ship of the Clay County company about 
three years ago. He was formerly as- 
sociated, in a similar capacity, with the 
Lebanon Telephone Co. of 
Ind., for many years and continued his 
duties there after that property became 
an exchange of the Indiana Bell Tele- 
phone Co. For a short time he held a 
commercial position with telephone in- 
terests in northern Ohio. 

Mr. Buntin was president of 
west central district of the 
Telephone Association and 
active in 
services 
January 6. 


Lebanon, 


the 
Indiana 
was quite 

Funeral 
Lebanon, 


association affairs. 
were held at 


BERNIE E. LEWIS, 57, owner and 
manager of the (N. Y.) 
Telephone Co., died in Jamestown, 
December 26, after an illness of a 
week. Mr. Lewis had been at the head 
of the Cassadaga Telephone Co. 
29 years. 

He is survived by his widow, two 
daughters, a brother and sister. 


Cassadaga 


for 


* 

ERNEST R. FELLOWS, building 
maintenance supervisor for the Roches- 
ter (N. Y.) Telephone Corp. for 18 
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electrical efficiency. 
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for 
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Stephens Climbers 


These are sturdy, dependable 
climbers tested to give maxi- 
mum service. 


Manufacturers 
of 
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PLIER GRIPS 


Write for Catalog No. 22 


W. H. Buckingham Mfg. Co. 
BINGHAMTON, N. Y. 
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CLay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 





Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 
202 E. Ohio Street, N. S. 
PITTSBURGH, PA. 


| Telegraph Co., 
| message January 9 to the 39,000 tele- 
| phone men 
| leadership, calling upon them to be 


| years and an employe 20 years, died 


unexpectedly December 3 at his home 
in Rochester. He was 54. 

Before joining the telephone com- 
pany, Mr. Fellows, an electrical engi- 
neer, had worked for the Northeast 
Electric Co., forerunner of Delco, 
and the General Electric Co. of 
Schenectady. 

Surviving are his widow, two daugh- 
ters, two sons and an aunt. 
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Employer's Right to Speak 
On Labor Issues Upheld 

In a recent decision in connection 
with an order of the National Labor 
Relations Board for the disestablish- 
ment of an independent union of the 
employes of the Virginia Electric & 
Power Co., the United States Supreme 
Court upheld the right of an employer 
to freely speak his mind on labor 
issues and to take any side he may 
choose, as long as he does not attempt 
to coerce his employes or restrain their 
organization. 

The court added: “But certainly con- 
duct, though evidenced in part by 
speech, may amount in connection with 
other circumstances to coercion within 
the meaning of the act. If the total 
activities of an employer restrain or 
coerce his employes in their free choice, 
then those employes are entitled to the 
protection of the act.” 

In the instant case the court held 
that “it is clear that the board specifi- 
cally found that those utterances were 
unfair labor practices, and it does not 
appear that the board raised them to 
the stature of coercion by reliance on 
the surrounding circumstances. If the 
utterances are thus to be separated 
from their background, we find it diffi- 
cult to sustain a finding of coercion 
with respect to them alone.” 


The cause was ordered remanded to 
the board for clarification of findings 
and redetermination of issues. 
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| "Be Alert" Says Pacific 
| Bell President 


N. R. Powley, San Francisco, Calif., 
president of the Pacific Telephone & 
issued a _ coast-wide 


and women under his 


more than ever alert to safeguard the 


| service during the present war emer- 


gency. 
Although it is traditional and in- 


| stinctive with telephone employes to 


maintain the strictest secrecy of com- 
munications, Mr. Powley called atten- 
tion to their war-born responsibility 


not only of doing their work well, but 
also of not talking to outsiders about 
“what we do or where we do it. . . to 
keep our lips sealed.” 

Mr. Powley’s message supplements 
a statement he issued in July 1940, 
early in the defense program, in which 
he asked employes to support devotedly 
and effectively the defense efforts of 
this nation. At that time, he stated 
that the words “Get the message 
through,” more than ever, “call for 
the continued loyalty, cooperation, re- 
sourcefulness, skill, patriotism and in- 
domitable spirit of our telephone men 
and women.” He suggested his July 
message be re-read. 

War-time emphasis to this telephone 
ideal was given in Mr. Powley’s recent 
message. “A GIGANTIC TASK COon- 
FRONTS Us! WE ARE AT WAR,” is the 
caption of the red, white and blue 
poster bearing his statement, which has 
been posted in telephone offices and also 
handed in pamphlet form to each em- 
ploye. 

“Prior to the tragic events of Decem- 
ber 7, 1941, we were engaged in devot- 
ing our efforts to National Defense,” 
reads the message. ““We are now in an 
Armed Conflict. Our country can move 
no faster than its communication 
services. We all have the great re- 
sponsibility to ‘get the message 
through.’ 

“Notwithstanding the splendid work 
which we have done and are doing, it 
is required of each of us that we not 
only intensify but also redouble our 
efforts to make certain that we render 
the best possible telephone service in 
these trying and critical times. 

“Each individual in each department 
of our company has the responsibility 
to put forth an all-out effort in what- 
ever work he or she is engaged, thus 
welding us all in a united effort, to help 
win this crucial war. We are faced 
with the biggest job which has ever 
confronted us. Our patriotic duty is 
to do, and to do with a will, the work 
for which our industry exists. 

“Let us all go forward, a_ united. 
group, working as hard as we can, 
using good judgment to keep well and 
strong, keeping our lips sealed, and 
giving the best within us to our be- 
loved country. 
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Miles of Wire for War 

American forces at the front in 
France, during the offensives of June 
to November, 1918, used more than 
100,000 miles of field telephone wire, 
according to a U. S. Army survey. For 
the use of the present expanding forces, 
a purchase of 300,000 miles of such 
wire was recently announced by the 
War Department. 
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In the Nation's 
Capital 


(Continued from page 16) 





make interstate or foreign telephone 
calls are in many instances required 
to pay certain special charges in ad- 
dition to the regular tolls. 

Commissioner Paul A. Walker, 
who conducted the long investigation 
of the A. T. & T. and its subsidiaries, 
and Commissioner Ray C. Wakefield 
have been named a committee of the 
commission to preside at the hear- 
ings, a date for which has not yet 
been set. 

The commission said that it had 
made the A. T. & T. and the Chesa- 
peake & Potomac Telephone Co. 
respondents to the inquiry, and that 
copies of the order would be served 
on the Hotel Association of Wash- 
ington and the Apartment House 
Owners and Managers’ Association 
in the District of Columbia. Any 
hotel, apartment house or club, it 
was added, may have a representa- 
tive at the hearings and participate 
in the proceedings. 

Upon the results of this inquiry, 
it was indicated, the commission 
would determine its action on similar 
cases throughout the country. 

One of the first matters to be de- 
termined by the commission is its 
jurisdiction over these supercharges 
on interstate tolls. The inquiry will 
result in a decision as to whether it 
has authority to require that such 
charges be filed as a part of the 
regular tariffs for calls, and, if it 
has jurisdiction, whether it will per- 
mit the continuance of the charges. 

It is not apparent that the tele- 
phone industry, as such, will be af- 
fected one way or another by the 
investigation into the hotel sur- 
charges. It might result in a slight 
nuisance showing up at such an in- 
vestigation during these times when 
most companies have so many other 
things to do. But, on the other hand, 
keeping the hotels in line on the 
subject of overcharging their guests 
for telephone calls might conceivably 
be a long-range help to the improve- 
ment of the industry’s public rela- 
tions. Too often hotel guests, with- 
out thinking very much about it, 
have been prone to blame the tele- 
phone company for high charges 
which have really been padded by 
hotel management. 


JANUARY 17, 1942 


Chairman Fly of the DCB has 
been busy trying to get organized 
labor to participate in the function- 
ing of that body. The result was an 
announcement on January 9 that 
DCB will invite representatives from 
labor to participate in the work of 
the expert communications commit- 
tees. Labor thus will be in a position 
to aid more effectively in the formu- 
lation of basic plans affecting com- 
munications systems in the emer- 
gency. 

Furthermore, future joint meet- 
ings between the Industry and Labor 
Advisory Committees will be held as 
needed in order to assure complete 
industry solidarity in the task ahead. 
The extent of labor’s participation 
and the recognized limitations on the 
board’s functions were set forth in 
a letter from Chairman Fly to the 
Labor Advisory Committee. 

The following statement was is- 
sued by the DCB Labor Advisory 
Committee: 


“The members of the Labor Advisory 
Committee welcome the action of the 
Defense Communications Board in con- 
vening a joint conference of the Indus- 
try and Labor Advisory Committees at 
our request to consider communications 
problems affecting the war effort. We 
believe the conference was a step in the 
direction of the full utilization of the 
resources, facilities, man power, intelli- 
gence, and initiative of each component 
part of the communications industry in 
the total war effort. Both industry and 
labor recognize that all matters which 
are properly the subject of collective 
bargaining will not come within the 
purview of these discussions but will 
continue to be referred to the estab- 
lished appropriate government agen- 
cies.” 


Representatives of communica- 
tions labor were as follows: Paul E. 
Griffith, president of National Fed- 
eration of Telephone Workers, 
Joseph P. Selly of American Com- 
munications Association, and Robert 
J. Watt of AFL. 


. a 


In dismissing a CIO-AFL juris- 
dictional dispute involving employes 
of the Northern States Power Co., 
NLRB has emphasized its position 
with respect to the exclusive bar- 
gaining rights of public utility em- 
ployes. In this case a CIO union had 
attempted to assert bargaining 
rights for a particular district of 
the utility company’s system in Eau 
Claire, Wis., notwithstanding the 
fact that an AFL union had a bar- 
gaining contract with the entire sys- 
tem. The NLRB stated: 


“We have frequently noted that 
where employes in a system of public 
utilities are involved, the employer’s 
organization, management, and opera- 


1 The competition towered for- 
biddingly high back in 1911, when 
L-M hung out its shingle, youngest, 


smallest manufacturer serving the 


utilities. But the 37th inch on the 
L-M yardstick— personal attention — 
somehow seemed to compensate 
for early limitations...led to the L-M 
research division with its long list 
of notable contributions to improved 
equipment and service. 


Today the L-M trademark is a vet- 
eran of 30 years on the line, a guar- 
antee of dependability in pole line 
construction materials. Because the 
nation-wide facilities of Automatic 
Electric assure fast, efficient service 
on every L-M order... because the 
“37th inch” is still an intangible 
“extra” of everyL-M product, more tel- 
ephone men than ever before are spe- 
cifying L-M Pole Line Hardware and 
Telephone Construction Specialties. 
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The printing of telephone direc- 
tories is an art. 


It takes not only a knowledge 
of the needs, but specialized 
equipment to be assured that 
each directory is complete and 
accurate. 


Accuracy and speed of 
delivery—the fundamentals 
of a Cuneo produced 
directory. 


THE CUNEO PRESS INC. 
CHICAGO 
PLANTS ALSO LOCATED IN 
NEW YORK PHILADELPHIA 
MILWAUKEE 


ON GUARD! 


TAPAX Manhole Cushions will help you guard 


against the need to replace manhole frames 
and covers. They cushion the shock of passing 
traffic, make noisy covers quiet—and this is 
important when you are faced with (1) heavy 
increase of truck traffic and (2) shortage of 
cast iron, making manhole cover replacements 
difficult. Truck transportation is one important 
life-line of National Defense: you can’t afford 
to take chances with your underground system. 
Send today for a sample of TAPAX Manhole 
Cushions. It is approved by A. T. & T. Long 
Lines Division. 


TAPAX MFG. CO., INC. 


117 Spencer Place Mamaroneck, N. Y 


integrated enterprise results in an inti- 
mate interrelation and interdependence 
in the work and interests of the em- 
ployes. In view of these circumstances, 
we have repeatedly held that a system- 
wide unit of a public utility is appro- 
priate whenever there is a labor 
organization in a position to represent 
employes throughout the system. . . 
Under the circumstances, we consider 
a unit composed of all production, 
maintenance, and distribution em- 
ployes of the entire system of the com- 
pany to be appropriate for the purposes 
of collective bargaining.” 
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New Jersey Communications 
On "All-out" Basis 

Realizing the tremendous importance 
of an easily accessible communications 
system to cope with the surging de- 
mand for telephone service during the 
present emergency, a group of New 
Jersey industries have stepped up the 
output of telephone and radio equip- 
ment and associated materials. Work 
in this field went into high gear im- 
mediately after the United States en- 
tered the hostilities. 

An article in the Newark (N. J.) 
News discusses the significance of the 
telephone in national defense: “On the 
telephone depends the instantaneous 
signals that must go out on the ap- 
proach of enemy craft. As in Europe 
and more recently on the West Coast 
of this country, when the enemy were 
reported near, radio stations were shut 
down to prevent invaders from using 
the radio. beams to guide them to their 
objectives. 


“Telephones must be available at 
each civilian and military observation 
post and the alarms will be transmitted 
over a huge telephonic network. 

“But the air alarm setup is only one 
phase of the prodigious task confront- 
ing the telephone industry. As soon as 
Uncle Sam decides on the location of a 
new arsenal or airplane factory, the 
first demand is for telephone service.” 
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A. T. & T. 1941 Station Gain 
Breaks All Records 

The Telephone & Tele- 
graph Co. recently reported a net gain 
of about 1,361,000 telephones in service 
in the Bell System during 1941, the 
largest increase on record. 


American 


At the end of the year there was a 
record total of around 18,840,000 tele- 
phones in the Bell System. The De- 
cember net increase was 130,100, a 
record gain for the month. 

The company said there were about 
23,430,000 telephones in the United 
States at the end of 1941 which could 
be interconnected, including those of 
the Bell System and of Independent 
telephone companies. 
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Taxi Trailer 

A taxi company seeking new quar- 
ters for its dispatching office in Elmira, 
N. Y., recently hit upon the idea of 
using an auto trailer permanently set 
up in a small lot. A small telephone 
switchboard linking 12 telephones was 
installed in the trailer. 


This national defense display has been appearing in the window of the La Salle National Bank 


in Chicago. 


It shows in a graphic way some of the products made by the Kellogg Switchboard 


& Supply Co. for the defense program. The bank felt that a display of equipment vital to our 
government's armament program would help the sale of defense bonds by giving the public 


the opportunity to see just what their money is helping to buy. 


Among the instruments shown are 


those for the communication system used by the field artillery, head telephones used by aviators 


and field sets upon which the infantry depends so much in time of battle. 


The Kellogg plant 


is pictured in the background. 
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Defense Groups Should Not 
Expect Free Service 

In a letter issued January 5, the 
United States Independent Telephone 
Association recommended that Inde- 
pendent operating companies cooperate 
to the fullest extent with their de- 
fense councils and other defense 
groups. However, it is suggested that 
the companies should not be expected 
to furnish free or concession telephone 
service to such organizations. The let- 
ter follows: 

‘Our National Defense Committee 
being aware of the strenuous efforts 
which will now be put forth by the 
Office of Civilian Defense and other 
welfare and war effort organizations, 
wishes to commend to all Independent 
telephone companies these worthy 
bodies and to urge that companies and 
their employes participate fully in 
their work. 

“Telephone men and women should 
be among the leaders in the forming of 
local Civilian Defense Councils as the 
furnishing of air raid warning service 
and protection against sabotage are 
among its principal objectives. 

“However, the committee believes 
that in aiding in providing personnel 
and making such financial contribu- 
tion as is proper, considering the posi- 
tion of the company in the community, 
the company will have done its full 
duty and it should not be expected to 
furnish, in addition, free or concession 
telephone service to organizations such 
as are under consideration. 

“In most states reduced rate service 
is forbidden by regulatory authority 
and, further, only if all elements in the 
community participate on a basis of 
equality will any effort be successful 
in its purpose.” 


A. T. & T. Employes Buy Bonds 
On Payroll Allotment Plan 

President Walter S. Gifford of the 
American Telephone & Telegraph Co., 
New York City, announced January 9 
that the company had completed ar- 
rangements with the Federal Reserve 
Bank of New York to act as issuing 
agent for the United States defense 
bonds being purchased by its employes 
under the payroll allotment plan. The 
effect of such arrangements by large 
employers is to lighten the load on the 
federal reserve banks and other selling 
agents who have been swamped with 
orders. 

The A. T. & T. Co. and its affiliated 
companies first adopted the payroll 
allotment plan for the purchase of 
United States savings bonds in July, 
1938, and amended its plan in May, 
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1941, to make it applicable to the de- 
fense bond issues. In the third quarter 
of 1941, more than 41,000 employes 
were participating in the plan and pur- 
chases to the end of this quarter totaled 
nearly $12,000,000 face value of 
bonds. 

While the data for the last quarter 
are not yet available, it is reported that 
employe participation has greatly in- 
creased since the Japanese attack on 
December 7, 1941. 
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Michigan Bell Re-uses 
1940 Telephone Directory 


Michigan Bell Telephone Co., De- 
troit, is aiding the defense program by 
re-processing the paper used in 1940 
telephone directories and re-using it 
in the new directories, according to 
Henry C. Kulling, general director 
manager for the company. 


The company uses more than 1,400 
tons of paper in the manufacture of 
the Detroit directory and by using the 
paper over-and-over, substantial sav- 
ings are effected, it was said. 
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Active Communications Year 
For |. T. & T. Properties 


Communication systems throughout 
the western hemisphere had their 
busiest year on record in 1941, the 
International Telephone & Telegraph 
Corp. reports. 

Operating companies in major Cen- 
tral and South American countries 
added 34,800 telephones in the year, 
bringing the total to 740,000, and cable 
and radio systems were widely used, 
the company reports. 

Total investment in far eastern 
properties is placed by I. T. & T. at 
about $8,000,000. This compares with 
approximately $146,000,000 in invest- 
ments and advances to units located in 
the western hemisphere. Far from be- 
ing affected adversely to any important 
extent by the new hostilities in the Far 
East, I. T. & T. is expected in financial 
circles to derive added benefit because 
of the inevitably closer ties with the 
Latin American countries. 

Communications service in the west- 
ern hemisphere has been greatly in- 
creased in the past few years, while the 
major South American nations have 
substantially expanded their demand 
for internal telephone service. 


_— 


Telephones in Canada 


“In proportion to population, Canada 
is second only to the United States in 
the number of telephones in use,” states 
a Zanesville, Ohio, publication. 
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WEST TEST SET 


HORTS, grounds, crosses, 

opens, arrester faults, 
high resistance joints — all 
are easier to track down with 
the West Test Set. 


It is ruggedly built to with- 
stand the abuse of outdoor 
use. Simple and reliable to 
operate, and perfect results 
are secured even in the hands 
of an inexperienced oper- 
ator. By its use the direction 
and location of any line fault 
can be positively determined 
without opening any lines or 
interfering with busy circuits. 


The West Test Set makes 
your lineman's work more 
productive because he spends 
less time “hunting.” Price 
with metal case $40.00; with 
leather case, $42.50. 

f.0.b. Chicago 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 W. Van Buren Street, Chicago, Ill. 


AUTOMATIC 
Ne TAZA LA 


TELEPHONE. SIGNALING. AND 
COMMUNICATION APPARATUS 
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Commercial Radio Service 
To Philippines Restored 

Direct commercial radio telegraph 
service was reestablished January 9 
between the United States and the 
Philippines by RCA Communications. 

It was announced that an oceanic 
link between San Francisco, Calif., and 
the city of Cebu, on the Island of Cebu 
midway between Manila and Davao, in 
Mindanao, had been opened. Radio 
service was broken December 31 when 
the United States army demolished all 
radio and cable installations at Manila. 


— oo 


Vermont to Coordinate 
Air Raid Warning Service 
Preparations were recently under 
way in Montpelier, Vt., to coordinate 
the state’s air raid warning service in 
such a way that messages from the 
First Corps Area base in Boston will 
be cleared through Montpelier to vari- 
ous parts of the state with a minimum 
of time and expense. 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service" 
GARRISON BABCOCK 








1104 Third Avenue, Seattle, Washington 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 














International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Carl H. Hopkins, Vermont manager 
of the New England Telephone & Tele- 
graph Co., has estimated that the 
necessary wire installation will cost be- 
tween $3,000 and $4,000. 

As now planned, the state will be 
responsible for prompt transmission of 
warnings to their proper districts, al- 
though under the present setup civilian 
defense volunteers would do the actual 
work. 

vv 


Threatened Telephone 
Company Strike Averted 

General Manager J. N. Johnson, of 
the Ashland (Ky.) Home Telephone 
Co., announced recently after a con- 
ference of company officials, represen- 
tatives of the A. F. L. Electrical 
Workers Union, and state and federal 
conciliators that a “threatened strike 
against the Asland Home company has 
been averted.” 

Terms of the agreement were not 
disclosed. : 

Ww Ww 


Data Writing Machine Designed 
For Northwestern Bell 

The Northwestern Bell Telephone 
Co. which writes in excess of 310,000 
payroll checks a year, has had spe- 
cially built a machine designed by D. 
H. Mitchell of the chief accountant’s 
staff, which permits multiple writing of 
data that is now necessary on checks 
by reason of social security 
bond purchases and insurance. 


taxes, 


LOOMIS 


ADVERTISING CO. 


PELES ia |i 
bid, af ro 


TAD ARS TG (Se 


A SALES/ORGANIZATION 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


If INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
partys 


Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 











ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Puiladelphia, Pa. 
Annapolis, Md. Chicago, Il. 


















— TELEPHONE —— 


oo DIRECTORY ie 
ADVERTISING 


L.M. BERRY & CO. 


TELEPHONE L.D. 16 
63832, (¢),|@:)Eolcmeey \ Ale) me), 





Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjusted 
need 


A model for eve 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON-TELEPHONE MFG. CO 


ROCHESTER, N.Y 








J.W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


$324 Bankers Blidg., Chicago 











33 





Classified Section a. 
Design Trend 
" In designing its new Type 55 in- 
Rates 10 cents per word payable in advance. Seite Senstion tox: the Cock Shocall 


Minimum charge $2.00 for 20 words or less. Co. engineers responded to the OPM 
appeal for the conservation of critical] 


materials, namely rubber. The com- 











[P'RecToRY PRINTING FOR SALE 


with a volume that provides 
specialized attention and eco- 
nomical production—with room SAP @ .. 
for more. Please write. FOR SALE 
E. W. STEPHENS CO., Columbia, Missouri 


fr 


Western Electric com- 
mon battery desk or wall sets, enclosed 
gong type, reconditioned, $8.00 each 
F.O.B. Chicago. Independent Telephone 
tepair Company, 1432 West 15th 
me A ig Bt oe Street, Chicago, Illinois. 
With balanced coil. Locates 


shorts, crosses, grounds and 
wet spots; also 00 circuit. 


Sent = ‘ 
Q ss , FOR SALE: One sixty-line remote 
00 STEWART BROS. control North Electric. all-relay switch- 


Ottawa, Ill. board. Lima Telephone & Telegraph 
Company, Lima, Ohio. 





fe fe f. 





fe fe 


fe 

















opr ne 


POSITIONS WANTED 
—- | FOR SALE 


POSITION WANTED: Wire chief One 20 ampere 110 or 220 volt A. C.—30 
or combination. Experience 16 years’ to * ee ——— ~y ray 
Bell, 2 years’ Independent. Married. ee 

o nm ° wer nel and braces with attachments 
Age 38. Can give best of references. poll «an Less meters. 
Write No. 9062, care of TELEPHONY. One Sangamo type N. F. 15 ampere hour 
meter 150 amp. hour dial 25% overioad— 
full and empty contacts. 
One signal relay 220 volts, 60 cycle A. C. ; : ’ . : 
POSITION WANTED: Twenty on contacts 40 volts on winding. Type New Cook interior junction box with kiln 
? D.P.J. 1G. maple terminal block. 





Pa Pn Pa fe bo fa 


years’ experience in telephone work; One 30 ampere 250 volt S.P.D.T. switch. 
management, maintenance and _ con- Blue prints for above. 

struction. Thoroughly familiar with 

magneto, manual and automatic sys- NORTHERN INDIANA pany states that carefully selected, 
tems. a .* weg, ca a, TELEPHONE COMPANY kiln-dried maple provides suitable 
gan or Ohio location. References. Write NORTH MANCHESTER, INDIANA . . 

Q “ a mo r for > serew : s re 
No. 9063, care of TELEPHONY. ' mounting for the screw and soldered 








tip terminal clips in the place of the 
customary polished hard rubber blocks. 





RECONDITIONED & REFINISHED DESK STANDS | 


Federal Tax on 
| Semi-Public Telephones 
The commissioner of internal revenue 
has ruled that a Federal tax of 6 per 
cent applies on the full amount of the 
guarantee for local telephone service 
from all semi-public telephones. The 
tax applies to all settlements on and 
after October 5, 1941, even though the 
payment is for service rendered before 


that date. 
W. E. CO. A. E. CO. (Monarch) STROMBERG 
May be used with local To be used with central For use with local or The tax does not apply to revenue 
or central battery bell battery bell boxes only. central battery bell collected for local calls in excess of the 
boxes. boxes. guarantee. 


LARGE QUANTITIES 
BELL BOXES W. E. CO. No. 534 STEEL 
ALL TYPES MAGNETO Soldiers Replaced by 
Write for prices. Girl Operators 


BUCKEYE TELEPHONE and SUPPLY COMPANY | = "ss 2s ses 
soldiers at the busy switchboard at 


COLUMBUS, OHIO Camp Upton, Long Island. The camp 


switchboard, with increased facilities, 
= — now handles about 3,500 calls daily. 


TELEPHONY 


























FAR GREATER THAN THAT 
OF 


MAGNETO 





_— Relaymatic switchboard in your exchange will save you money on operating 
expenses. It is designed for that purpose. It is a switchboard that’s easy and economical to 
maintain, and can help you gain new business. The Relaymatic operates without an attendant, and 
because of its simplified operation and rugged construction gives you an opportunity to reduce other 


operating costs. This switchboard is built for a long, trouble-free service life. 


Telephone men in every part of the country have experienced these advantages, and found that 
Relaymatic service has made subscribers “telephone conscious.” This enthusiasm for faster, better 
service has increased the calling rate, raised the toll business and developed a desire among non- 


subscribers to have telephones. 


Ask your Kellogg representative to show you whether a Relaymatic will fit into your situation 


. and make your exchange more profitable. 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY —CHICAGO 


KELLOGG + + 
SEER SE AAW a PACISIECG 









XTRA 
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NEALE CABLE SPINNERS 
PROVIDE SAFE, TROUBLE- 
FREE HANGING OF CABLE 


More 
more 
men are using 
the Neale Cable 
Spinner to pre- 
vent ring cut- 
ting, 
and damage to 
their cables due 
to whipping in 
They find it the 


bowing 




























high winds. 
cheapest and best method of suspending 
cable. With this marvelous device, one 
man, in a single operation, can spiral lash- 
with a steady 


sleet and 


35 lb. ten- 
This spun cable 


ing wire evenly, 
sion from pole to pole. 
positively will not move or vibrate, mak- 
ing a longer lasting, trouble-free instal- 
lation. This method works efficiently on 
both existing cable and new construction. 
Write for catalog. 


Seymour-Smith Tree Pruners 


Always Cut Clean and Close 


The light-weight, efficient construction 
of these 


make it 


Seymour-Smith Tree Pruners 
obstructing 
thus 


construc- 


possible to trim 
branches with speed and precision, 
conserving time for other line 
These tree 
cutting 


tion work. pruners have a 


with a 


center one-piece blade 
catch, a rein- 
hook with a 


tough malleable iron 


safety 


forced 


head, and ball bearing 
action. They assure a 
closer, cleaner cut and 
long, satisfactory 


service life. Easily 





used on tan- 


Write 


closely 
gled growth. 


for folder. 





An Advertisement of Leading Supply Maenpactorers Whose Prodes 


KELLOGG LINE SUPPLIB 
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THEY WOULDNT PROPERLY 
CLEAR SHADE TREES. MOM THE 
MATTHEWS TELEHE/GHT 


NVENTION/ MANYS THE TIME THAT 
TELEPHONE POLES HAD TO BE RETURNED 
AND REPLACED WITH LARGER ONES BECHU 
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LOSS PER MILE ! 









TIMES AS STRONG AS 
= "BB wire, CRAPO wiIL 
135 TELEPHONE LINE WIRE 
ALSO HAS APPROXIMATELY 
5% LOWER TRANSMISSION 


stalled. 









PRavio BROADCASTING 
STATION WAS OWNED 
AND OPERATED 


mstant ¢ 
t batter 
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RectiChargeR With Cover Removed 





Large and Small Phone Companies 
Use RectiChargeRs for Best 
Battery Charging 


The Raytheon RectiChargeR is the pre- 
ferred constant potential battery charger 
for telephone service. It has been accepted 
by both large and small companies because 
of its complete reliability. These users 
have found the RectiChargeR to be capa- 
ble of developing maximum battery life, 
insuring best telephone operation and 
well suited for operation at unattended 
locations. Some storage battery manufac- 
turers even increase the life guarantee of 
their batteries when they know that Recti- 
ChargeRs are to be used. 
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Sharpshooters Are Foiled By 
Colorless "WT" Glass Insulators 











XCLI 


Thanks? 
their low visibil The Cx 
ity, Whitalgulpped 


Tatum Glass lgp'scharge 
sulators are digging sc 

















ficult targets f lon featu 
mischievougrester. 
sharpshootem’s on pc 
and rock throw?ound h 
ers. The purmgpads. Pr 
colorless glass is achieved by precisi@™*Posed « 
processing of high quality ingredietl 








The Armstrong Cork Company manufa 
tures all “WT’s” to meet A.S.T.M. stall 
ards. They are actually stronger Wa 
standard steel supporting pins used! 
tests. They withstand temperature chant 
more severe than even the toughest # 
ice conditions can impose. When 
specify “WT” Insulators, you’re assul 
of top-notch, trouble-free performance 



































Prodylie Distributed by the Kellogg Switchboard and 
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one Men Say They Get Improved 
ransmission with ‘'Eveready'' 


Columbia" "Gray Label" Dry Cells 


The sustained vol- 
age characteristic, 
1 which “Eveready” 
“Gray 


\T 
YED 


Columbia” 
abel” telephone cells 
been 


ave always 















hmous, is the reason 
hy 
rt improved trans- 


subscribers re- 


hission when these 


=>) 


reat batteries are 


a> fv Ss en a 





Ls 


stalled. 40 years of 


TING 
NED 


mstant development in the world’s larg- 
t battery laboratory have produced this 


) : i : 
attery, which in addition to sustained 
oltage, is more economical because of its 

G any hours of service life. Uniform 


ality, longer service life and improved 
ansmission mean lower costs. 


IGHTNING ARRESTERS 
FFER SCORES OF 
KCLUSIVE FEATURES 


d By 


lators 


ke | 
visibig The Cook No. 7 Lightning Arrester, 
nitalg@auipped with non-grounding Tru Gap 
lass I@p'Schargers, is an outdoor arrester com- 
are di'2ing scores of functional and construc- 
gets fi ion features found in no other lightning 
evoumrester. Ten wire capacity, for mount- 


ooteme£ On pole or cross arm; will shunt to 








thromeound high potentials induced on open 
e pur ads. Provides protection to cable from 
recisi@™’ Posed drops connected to unprotected 





terminals. In- 
stalled on open 


edient 
anufa 






. stand leads near their 
oy thé connection to a 
used i protected pole 


cable terminal the 
No. 7 Lightning 
Arrester will pre- 
vent excessive 
fuse operation. 


change oe 
st Se] 
en Yo 
assu 
ance 
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Supply Company 








Rhodes Telephone Wiring Nails 
Are Lab-Tested for Durability 


Rhodes No. 18 Telephone Wiring Nails 
and Rhodes No. 15 Washer Telephone 
Wiring Nails are the finest available for 


| paired and triple-braided telephone wires. 


They are made to withstand hard driving, 
withdrawing, bending and immersion 
tests. The No. 15 Washer type has a 
fibre washer below the head for extra 
insulation. Both types are available in pin 
lengths of %”, %”, and %”. They come 
in Dark Green, Olive Green, Brown and 
Ivory. Try them and you'll like them. 


Kester Rosin-Core Solder Gives 
Extra Protection, Saves Trouble 


Solder - pro- 
tected joints 
eliminate high re- 
sistance points 
and intermittent 
closed 


open and 


circuits. To save 
trouble, every 
joint should have 


For 


this extra protection. 


many years, 


Kester Rosin-Filled Solder has been known 


as the most satisfactory product of its | 


kind. 
used every year in the Kellogg factory 


Nearly 1% tons of this solder are 
alone! So to save your time and money, 
and improve transmission, insist that all 
joints be properly soldered with Kester 
Solder. Available on 1-, 5- and 20-pound 


| spools. 


SATISFACTION 





XTRA 
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Every Order Supervised By 
Men With Many Years of 
Telephone Experience 


When telephone men have the assurance 
that their line supply orders are under 
the supervision of competent, experienced 
telephone men, they are saved a lot of 
work and worry, for they know that their 
orders will be filled right . . . the first 
time. 

That’s why so many phone men regu- 
larly send their orders to Kellogg. First 
of all they appreciate the help they get 
from the Kellogg representatives in select- 
ing the proper materials. These men in 
the field for Kellogg are all thoroughly 
trained and long experienced. Their inti- 
mate knowledge of the operating man’s 
problems makes their help invaluable. 

Then, phone men realize that in Kel- 
logg’s line supply department they have 
their orders supervised by three men who 
have a combined total of 63 years’ experi- 
ence in the telephone business. That’s 
right—Marty Bellion, Manager of the de- 
partment has 25 years’ experience, Charlie 
Reese has 21 years’ and George Schedin 
has 17. 

With men like these, veteran telephone 
men who know the business inside out, to 
check their orders, it’s easy to see why 
thousands of phone men find it so satis- 
factory to use Kellogg’s line supply serv- 
ice. For, when a rush order comes in, or 


when a telephone man has a tricky prob- 
lem to be solved, he knows that he can 
depend on the experience and good judg- 
ment that will be used in helping him 
accomplish his job. 
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